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lNMpenucnosue

Llenn, ocHoBHble MpuHUUNbLI 1 0bwue npasuna nposeaeHUs paboT Mo MeXrocynapCTBEHHOW CTaHaapTu3auum
yctaHoeneHol TOCT 1.0 "MexrocynapctBeHHas cuctema ctaHgapTtudauun. OcHoBHble nonoxenus” n FOCT 1.2
"MexrocynapcTBeHHas cuctema ctaHaaptudaumm. CtaHaapTbl MEXIOCYLApCTBEHHbIE, MPaBmna n pekoMeHaaumm no
MEeXXTrocyaapCTBeHHOW cTaHjapTmaaumu. Mpasuna pa3paboTtku, NPUHATKS, 0BHOBNIEHMS U OTMEHbI"

CBepeHusi 0 CcTaHpapTe

1 NOOMOTOBNEH ®depepanbHbiM rocynapCTBEHHLIM YHUTApPHbIM MNpennpuatueM "Bcepoccuinckuini HayyHo-
uccnenoBaTenbCkUiA  MHCTUTYT — cTaHgapTusauum  oBopoHHOW  npomykumm M TexHonoruid"  (Pryn
"PocobopoHcTaHaapT") Ha OCHOBE COOBCTBEHHOrO NMepeBOAa Ha PYCCKMIA S3blK aHrNOsI3bl4HOM BEpCUM CTaHAapTa,
yKa3aHHOro B NMyHkTe 5

2 BHECEH ®epepanbHbiM areHTCTBOM MO TEXHUYECKOMY PETYNNPOBAHMIO U METPONOrnN

3 NMPUHAT MexrocynapcTBEHHbIM COBETOM MO CTaHZapTM3auumn, METPONOrM N ceptTudomkaumm (MpoTokon ot
28 ceHTa6ps 2018 r. N 112-)

3a NPUHATME Nporonocosann:

Kpatkoe HaumeHoBaHve Kog ctpaHbl CokpalleHHoe HaMmeHoBaHue
ctpaHbl no MK (MCO no MK (MCO HaunoHanbHOro opraHa no
3166) 004-97 3166) 004-97 CTaHgapTmM3auum

Benapycb BY locctanpapT Pecnybnvkm
Benapycb

KasaxcraH Kz locctanpapT Pecnybnvkm
KasaxcraH

Knprusums KG Kblpreiactanaapt

Poccus RU PocctanpapTt

Y3abekuctaH uz YactaHgapT

4 MNpwvkasom PenepanbHOro areHTCTBa NO TEXHUYECKOMY PEryiMpoBaHuto u MetTponorum ot 9 okTa6ps 2018 r. N
730-ct mexrocynapcteeHHbin ctaHgapT TOCT ISO/IEC 17011-2018 BBeneH B AeCTBME B KAYECTBE HALMOHAIbHOMO
ctaHgapta Poccuiickon ®egepaumm ¢ 1 noHs 2019 r.

5 HacToswwuin ctaHoapT naeHtTnyeH mexayHapogHomy ctrangapty ISO/IEC 17011:2017* "OueHka COOTBETCTBMS.
TpeboBaHns K opraHam Mo akkpeouMTauuu, akKpeouTylowuMm opraHbl no oueHke cootsetcTBus” ("Conformity
assessment - Requirements for accreditation bodies accrediting conformity assessment bodies”, IDT).

*

JocTyn K MeXxOyHapoAHbiM © 3apybexHblM [LOKyMEHTaM, YMOMSHYyTbIM B TEKCTE, MOXHO MOAy4YnTb,
obpatmewmch B Cnyx6y noonepxku nonb3osatenei. - NpumedyaHme narotosntens 6asbl JaHHbIX.

Mex ayHapofaHblii ctaHmapT paspabotaH Komutetom no oueHke cooteetcTBusi (CASCO) MexayHapooHow
opraHusauun no ctangapTusaumm (1ISO).

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



FOCT ISO/IEC 17011-2018 OuieHKa cooTBeTCTBUS. TpeboBaHMs K OpraHaM Mo akkpeauTaLmm, akkpeAUTYOLUM OpraHbl Mo OLeHKe CTpaHuua 2
cooTBeTCcTBUSA (MepensnaHne)
MpumeHsieTcs ¢ 01.06.2019 B3ameH TOCT UCO/M3K 17011-2009

[Mpy NpMMEHEHNN HACTOAWEro CTaH4apTa PEKOMEHOYETCS UCMONb30BaTh BMECTO CCbIIOYHOrO0 MeXAyHapOoaHOro
cTaHgapTa COOTBETCTBYIOWUA €My MeXrocyLapCTBEHHbI CTaHdapT, CBEOEHUS O KOTOPOM nMpuBEAEHbl B
LOMOSIHNTENbHOM Npunoxenun OA

6 BBAMEH FOCT NCO/M3K 17011-2009

7 HeKOTOpre 3/IEMEHTbl HACTo4Wero ctaHgapTa MOryT ABNATbCA 06bekTaMn NaTeHTHbIX npas

8 MEPEN3OAHUE. OkT56pb 2020 T.

MH(pOpMaLlMﬂ 0 BBEAEeHUN B [eVicTBUE (I'I,OeraLLleHMI/I ﬂeﬁCTBMH) Hacrosuero craHgapra n U3BMEHEHWI K HeMy Ha
Tepputopnn yKasaHHbIX Bbille rocynapcrs ny6nm<yerc,q B yKaaaresisax HaunoHal/lbHbIX CTaH4aptoB, n3naBaemMbiX B
3TnX rocygapcreax, a T1akxe B cetn MHTepHeT Ha cauTtax COOTBETCTBYyOWNX HaLWOHa/lIbHbIX OpraHoB T[10
craHgaptTn3aunn.

B cnyyae nepecMotpa, W3MEHEHWUS WM OTMEHbl HACTOSILEro CTaHgapTa COOTBETCTByrowas nHgpopmaums byner
onybnykoBaHa Ha ogbnuManbLHOM MHTEPHET-caniTe MexXrocynapcTBeHHOro coBera rno craHgapT3aummn, MeTponorum 1
ceptucbukaumm B karanore "MexxrocynapcTBeHHble ctaHaapTbl”

BeeneHue

HacTtoswwuin ctaHaapT ycTaHaBnmBaeT TpeboBaHMs K opraHam no akkpeautaumu, akkpeauTylowyMm opraHbl no
OLEHKe COOTBETCTBMSA. B KOHTEKCTe HacTosiwero craHaapTa [LOesiTeNbHOCTb, MOKPbIBaeMasi akkpeautaumen,
OXBaTblBAET, HE OrPaHNYMBAsCb STUM, UCTIbITAHUS, KAaNMOPOBKY, MHCMEKLIMIO, CEPTUMMKALMIO CUCTEM MEHELXMEHTA,
nepcoHana, npoaykuuu, MPOLECCOB W YCNyr, NMPOBEPKY KBanugukauuu, NpousBOACTBO CTaHLAPTHbIX 06pasLos,
BanMoaumio n Bepugoukaumio.

Lns 3aMHTEepecoBaHHbIX CTOPOH BaXHO 3HaTb, YTO OpraHbl MO OLEHKE COOTBETCTBUS SBNSIOTCS KOMMNETEHTHLIMU
INs BbINMONHEHNSI CBOMX 3apad. Mo aToi nmpuyMHe cylwecTByeT BoapacTatouwasi notpebHocTb B HecnpuctpacTHOM
MOATBEPXAEHUN WX KOMMETEHTHOCTW. Takoe MNOATBEPXIEHWE OCYWeCTBASETCA opraHamy Mo akkpeauTauuu,
ABNSOWMMMCS 6ECNPUCTPACTHLIMM U HE3ABUCUMbBIMI MO OTHOWEHUIO K OpraHaM Mo OLEeHKe COOTBETCTBUS U KNIMEHTaM
aTux opraHoB. OpraHbl Mo akkpenuTaumm obblyHo paboTaroT Ha 6ecnpubblNbHOM OCHOBE W MPOBOAST PErynsipHble
OLIEHKN OpraHoB MO OLEHKE COOTBETCTBMS [Onsi obecrneyeHusl YBEPEeHHOCTUM B TOM, 4YTO OpraHbl Mo OLeHKe
COOTBETCTBUSI COOTBETCTBYIOT NOAXOASWMM MEXAYHAPOAHBIM CTaHAAPTaM W APYrMM HOPMATMBHbBIM JOKYMEHTaM.

Cuctema akkpenuTaumm OpraHoB Mo OLEHKE COOTBETCTBMS A0MXHA 06ecnednTb COrnacoBaHHOE MPUMEHEHWE
OLIEHKN COOTBETCTBUSA CTaHAapTaM, OCHOBAHHbIM Ha MeXJIyHapOOHOM KOHCEHCYCE, M CXEM OLLEHKM COOTBETCTBUS C
Lie/bio MOBbIWEHNS YPOBHS 34paBoOXpaHeHus, 6esonacHocTu, Gnarononyyms, 3awmnTbl OKpyXatowlei cpelbl, a Takxe
C LUenblo NOAAEPXKW PErynupylolWwmx OpPraHoB M KOHEYHbIX nonb3oBaTtenei. Cuctema akkpeoutauum MoXeT
COLEeiCTBOBATb HaUMOHANbHOW WM TPaHCrpaHUYHOW TOProBfie BCNen 3a TOProBbiMU OpPraHu3auusiMM 1M opraHamm
yrnpasneHus.

HacToswmi CTaHOapT MOXeT OblTb UCMONb30BaH ANs nognepXxkKu MexaHn3MoB I'IapI/ITeTHOI7I OLIeHKWN, KOoTopble
co3naHbl Ha pernoHanbHOM M MeXAyHapoOoHOM YpPOBHSAX, ONnA obecneyeHust YBEPEHHOCTN B TOM, 4TO OpraHbl Nno
aKkkpeaonTauum pa6OTaIOT B COOTBETCTBMN C HACTOALWNMM CTaHOAPTOM.

B HacTosiweM cTaHgapTe UCnonb3yloTca cneayowme rnarofibHble oopMbl:
- "nonxeH" - TpeboBaHwe;

- "cnenyert" - pekomMeHpauus;

- "gonyckaetcq" - paspelleHue;

- "MOXeT" - BO3MOXHOCTb MM CNOCOBHOCTb.

JononHutenbHble yTouHeHns cogepxarcs B upektueax ISO/IEC, yacTb 2.

1 O6nacTb NpUMeHeHus
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HacTosawmn CTaHOapT ycCTtaHaBnmeaet Tpe6OBaHI/IF| K KOMMETEeHTHOCTW, MOoCnefnoBaTeflbHOCTN OeNCTBUA ©
6eCI'IpI/ICTpaCTHOCTVI OopraHoB Mo akkpeautTauun, npoBoOsAlWMX OLEHKY W akkKkpeountauuto opraHoB Mo oOueHke
COOTBETCTBUA.

MpuMmeuyaHne - B HacTosweM cTaHgoapTe OesATeNbHOCTb, MOKpblBaemas akkpeauTauuen, OXBaTbiBaeT, He
OrpaHUYMBasiCb 3TWUM, UCMbITAHUS, KanuMBpPOBKY, MHCMEKUMIO, CEPTMIUKALMIO CUCTEM MEHEOXMEHTa, nepcoHana,
NpoAayKuMn, NPOLECCOoB U yCnyr, NPOBEPKY KBanudukaumm, NpovM3BOACTBO CTAHAAPTHbIX 06pasuoB, BanMaauuo u
Bepudpukauuio.

2 HopMaTuBHbIE CCbIIKN

B HacToswem cTaHgapte MCcrnonb3oBaHa HOPMATUBHAS CCbika Ha crnegywwmin ctaHpapt. [ng natmpoBaHHOM
CCbINIKW MPUMEHSIIOT TOMbKO YKasaHHOe W3[aHWe CCbINOYHOro cTaHdapTa, ANs HejaTupoBaHHOW - nocnefHee
nanaHue (BKyas BCe U3MEHEHUS):

ISO/IEC 170001, Conformity assessment - Vocabulary and general principles (OueHka cootsetctaus. Cnosapb u
obwme npuHUMNb)

1y 3ameHeH Ha ISO/IEC 17000:2020.

3 TepMuHbl 1 onpepeneHus

B HacTtosiwem cTaHgapte npuMeHeHbl TepmuHbl no ISO/IEC 17000, a Takxe cnemywowue TepMUHbI C
COOTBETCTBYIOWMMN ONPEAENEHNAMM.

ISO n IEC BemyT 6a3bl LaHHbIX TEPMWHOB ANS UCMONb30BaHWS B cApepe CTaHAapTM3auuy no ChnenyowmMm
CCbINIKaM:

- IHTepakTuBHag HaBuraumoHHas nnatgopma ISO: goctynHa no agpecy Www.iso.org/obp;
- IEC Electropedia: noctynHa no agpecy http://www.electropedia.org

3.1 akkpepuTaums (accreditation): NoaTeep>XaeHne COOTBETCTBUS TPETben CTOPOHOM, OTHOCSIWEECS K opraHy
rno oueHke coorsetcTeus (3.4) n cnyxauwee oduuManbHbIM NPU3HAHMEM €ro KOMMETEHTHOCTU ANS BblNOSIHEHNUS
KOHKpPEeTHbIX 3a[a4 No oLeHKe COOTBETCTBUS.

[ISO/IEC 17000:2004, ctatbs 5.6]

3.2 opraH no akkpeautauumn (accreditation body): YNonHOMOYEHHbI OpraH, KOTOPbIA NPOBOANT aKKpPEAUTaLMIO
(3.1).

MpumeyaHne - OBbIYHO OpraH No akkpeanTauum nony4aet NOHOMOYMS OT NPaBUTENbCTBA.
[ISO/IEC 17000:2004, cTaTtba 2.6]
3.3 noroTun opraHa no akkpeautauum (accreditation body logo): 9mbnema, uMcnonb3yemasi opraHoM o

akkpegutaumm (3.2) ons CobCTBEHHON NaeHTUUKaLNK.

3.4 opraH no oueHke cooTBeTcTBUA (conformity assessment body): OpraH, ocywecTBnsoWmMiA 4esSTeNbHOCTb N0
OLIeHKe COOTBETCTBUS, KOTOPLI MOXET BblTb 06 bekTOM akkpegutaumm (3.1).

MpumeyaHre - Mpu MCNoNb30BAHUM TEPMUHA "OpraH Mo OLEHKE COOTBETCTBUSA" B TEKCTE OH MPUMEHSETCS Kak K
opraHam-3asBMTENsIM, TaK U K aKkKpeanTOBaHHbIM OpraHaMm, ec/in Opyroe He yKkasaHo.
[ISO/IEC 17000:2004, ctaTtbs 2.5, m3MeHeHo: pobaBneHbl cnoBa "KOTOPbIA MOXET OblTb 0OBHEKTOM

akkpeoutTaumm" n NnpuMeyaHue]

3.5 mesAitenbHOCTb NO OUEHKe cooTBeTCTBUSA (conformity assessment activity): JesTenbHOCTb, BbiNonHAEMas
opraHoM o oueHke cootseTcTeus (3.4) Npu NPoBeAEHNN OLLEHKN COOTBETCTBUSI.
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MprmeyaHve - B HacTosweM cTaHoapTe OesTenbHOCTb, NoKpbliBaeMasi akkpeauTauuei (3.1), oxsatbiBaeT, He
OrpaHMuYMBasiCb TOMbKO STUM, WCMbITAHUS, KanvubpoBKY, WHCMEKUMIO, CEepTUMMKALUMIO CUCTEM MEHEIXMEHTa,
nepcoHana, npoaykuuu, MPOLECCOB W YCNyr, NMPOBEPKY KBanugukauumu, NpousBOACTBO CTaHLAPTHbIX 06pasLos,
Banupaumio n Bepudpvkaumo. ONs ynpoweHns OHWM YMOMMHAIOTCA Kak OesiTeNbHOCTb MO OLEHKE COOTBETCTBUS,
ocyliecTBnsieMasi opraHamm no oLeHKe COOTBETCTBUSI.

3.6 obnactb akkpepuTauum (scope of accreditation): KoHkpeTHble cdpepbl OeATENbHOCTM MO OLEHKe
COOTBETCTBMS, Ha KOTOPbIE 3anpalmnBaeTcs nam npegocTasneHa akkpeguraums (3.1).

3.7 rmbkas obnactb akkpegutauum (flexible scope of accreditation): Obnacte akkpeautaumm (3.6),
cchopMynmMpoBaHHasi TakuM o6pasoM, 4TO MO3BOMSIET OpraHaM Mo OLEHKe COOTBETCTBUSI BHOCUTb W3MEHEHWUs B
METOLONOrMI0 U APYrue napameTpbl, OTHOCAWMECS K KOMMETEHTHOCTU opraHa o oueHke coorsercrans (3.4), Kak
noaTBEPXAEHO OpraHoM o akkpeguraumy (3.2).

3.8 cxema akkpeputauum (accreditation scheme): MNMpaeuna n npoueccol, oTHOCAWMECS K akkpeguraumm (3.1)
OopraHoB Mo oueHKe CoO0TBEeTCTBUA, K KOTOPbIM MNPUMEHAOTCA NOEHTUYHbIE Tpe6OBaHI/I9I.

MpumeyaHne - TpeboBaHUs CXEMbl akkpeouTaumm BkYaloT B cebsi, He orpaHunymeasicb atum, ISO/IEC 17020,
ISO/IEC 17021, ISO/IEC 17025, ISO/IEC 17024, ISO 17034, ISO/IEC 17043, ISO/IEC 17065, ISO 15189 1 ISO 14065.
3.9 pmeAtenbHOCTb MO akkpeputauum (accreditation activity): OtnenbHble 3amayun, BbINOMHAEMbIE B rpouecce

akkpegutaumm (3.11).

MpumeyaHwne - Cm. pasaen 7.

3.10 6ecnpucTpacTHOCTb (impartiality): Hannune o6 bekTMBHOCTY
MpuMmeyaHus

1 OO6bEeKkTUBHOCTb O3HAYaeT OTCYTCTBME KOHMIUKTOB WHTEPECOB WM WX paspelleHne, Mo3Bonsouee
UCKNIOUNTb HEBNaronpusiTHoe BIMSIHUE Ha NOCeayiollyo AesTENbHOCTb OpraHa no akkpeautauum (3.2).

2 [pyrve TepMuHbl, NO3BONSAOWME ONPenenvTb 3HayeHue 6ecrnpucTpacTHOCTW, BKOYAOT "HE3aBUCMMOCTL",

"OTCYTCTBUE KOHONIUKTA UHTEpecoB", "oTCyTCTBUE NpeaB3aTocTn”, "oTcyTcTBNE npenybexneHunin", "HenTpanbHOCTL",
YpPaBHOBEILEHHOCTb".

"4ecTHOCTb", "OTKPbLITOCTL", "CNpaBennnBoCTb", "0TYY XX AEHHOCTb",
[ISO/IEC 17021-1:2015, cTtatbsa 3.2, MU3MEHEHO: B NpuMeYaHun 1 cnosa "opraH no ceptugomkaumm” 3aMeHeHbl Ha
"opraH no akkpegmrtaunn"]

3.11 npouecc akkpeputauum (accreditation process): Bce penctBms, OT 3asiBKM OO0 MNPenoCTaBieHus wu
nopnepxaHns akkpegutaduy (3.1), B COOTBETCTBUN CO CXEMOU akkpegutaumm (3.8).

3.12 3HaKk akkpepmutauum (accreditation symbol): 3Hak, BbloaBaeMblii opraHoMm o akkpegutauum (3.2) 1
npeaHasHa4YeHHbIn NS NPUMEHEHUS akKPeaMTOBaHHBIMU OpraHaMy rno OLEHKE COOTBETCTBUS B Liensx 0603Ha4YeHus
ux ctatyca akkpeautauuu.

3.13 peweHne no akkpeputaumm (accreditation decision): PeweHvne o npegocrasnexquyn (3.14), nogaepxaHum
(3.15), pacwuperun (3.16), cokpalueHum (3.17), npyuocraHosneHun (3.18) n ormere (3.19) akkpeaunraumm (3.1).

3 .14 npepoctaBneHne akkpegutauum (granting accreditation): [MpucsoeHne akkpegmntaumm (3.1) B
onpeneneHHon obnactu akkpeguraumm (3.6).

3.15 noppepxaHue akkpegutaumm (maintaining accreditation): MNoaTeepXxaeHne NPoLONXEHUS akkpeauTaumm
(3.1) B onpeneneHHon obnactu.

3.16 pacwuupeHue akkpeautauum (extending accreditation): BknioyeHme oONONHUTENbHbIX BUAOB OEATENbHOCTY
Mo oLeHKe COOTBETCTBUSA B 00/1aCTb akkpeguTaumm (3.6).

3.17 cokpalleHue akkpegutauum (reducing accreditation): OTmeHa yacTn obnactu akkpeautauum (3.6).

3.18 npuocrtaHoBneHne akkpeautauum (suspending accreditation): BeeneHme BpeMeHHOro orpaHuyeHus ons
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BCEW Unn yactu obnactu akkpenutaumm (3.6).
3.19 oTmeHa akkpeguTtaumm (withdrawing accreditation): OTmeHa akkpegutaumm (3.1) nns Bcei obnactu.

3.20 xano6a (complaint): B otnnune ot anennsuum (3.21) HeyLOBNETBOPEHHOCTb, BbipaXeHHas NMLOM Uaun
opraHusauuven B agpec opraHa no akkpeautaumy (3.2), umerowas OTHOWEHWe K AeATeNbHOCTM 3TOro opraHa unu
aKKPeLMTOBAHHOIO opraHa rno oueHke cootsetcTauns (3.4) n Tpebytowas oTeeTa.

[ISO/IEC 17000:2004, ctatbsa 6.5, n3MeHeHOo: cnoBa "AesaTeNbHOCTbIO OpraHa Mo OUEeHKEe COOTBETCTBUA WU
opraHa no akkpenuTauum" 3ameHeHbl Ha "opraHa no akkpeauTtauuu, umerowas OTHOWEHUE K AeATEeNbHOCTU 3TOro
opraHa unu akkpeamToBaHHOro opraHa rno oueHke CooTBeTCTBUSA"]

3.21 anennsiumsa (appeal): O6pauweHne opraHa no oueHke cooTBetcteust (3.4) o nepecmoTpe nboro
oTpuLaTENbHOro peleHus no akkpeautaumy (3.13) B OTHOWEHUN XenaeMoro ctaTtyca akkpeguraumu (3.1).

3.22 oueHka (assessment): Mpouecc, ocylwecTBNSEMbIA OpraHoM o akkpeautaumy (3.2) ¢ Uenbio onpeaeneHms
KOMMNEeTEeHTHOCTW opraHa no oueHke cooTtseTcTeus (3.4) Ha ocHoBe cTaHgapTta(oB) W/WAM JPYrux HOPMaTUBHbIX
IOKYMEHTOB U ONs onpeneneHHon obnactu akkpeautaumm (3.6).

3.23 noBTopHasi oueHKa (reassessment): OueHka (3.22), BbINONMHsSeMass pAns BO30OHOBNEHMS LMKNa
akkpegurauum (3.1).

3.24 TexHUKa oueHKun (assessment technique): MeTton, MCNonb3yeMblit opraHoM o akkpeautaumn (3.2) Ans
BbIMONHEHUS oUeHkM (3.22).

MpuMeyaHne - TeXHUKK OLIeHKM BKIOYAIOT B cebsl, He OrpaHMymMBasiCb 3TUM, criedytouee:
- OLLEHKY MO MECTY OCYLLECTBNEHNS OEeATENbHOCTY;

- yOaneHHy1o oueHKy (3.26);

- CBMAETENbCKYIO oueHKy (3.25);

- aHanu3 JOKYMEHTOB;

- aHanu3 pena;

- ayanTbl U3MEPUTENBHBIE;

- aHanM3 pe3ynbTaToB y4acTUsi B MPOBEPKE KBANMUKALUM U APYrUX MeXn1abopaTopHbIX CINYEHNSX;
- ayanTbl BAnMoauum;

- nocelleHust 6e3 npeaynpexaeHus;

- MHTEPBbIOUPOBAHME.

3.25 cBupeTenbckas oueHka (witnessing): HabntoneHve opraHom o akkpeautaumy (3.2) 3a opraHoMm o oLeHke
coorBercTBus (3.4), BbIMOMHAOWMM OEATENbHOCTb MO OLEHKE COOTBETCTBUS B npenenax CcBoei obnaciu
akkpegurauum (3.6).

3.26 ynaneHHas oueHka (remote assessment): OueHka (3.22) OM3NYeCcKOro unM BUPTyasnbHOrO MecTa
OCYLLECTBIEHNS OEATENbHOCTY OpraHa rno oLeHke cooTBeTcTBus (3.4) ¢ MCNOMb30BAHMEM 3NIEKTPOHHLIX CPEACTB.

an/IMe'-IaHI/Ie - BMpTyaanoe MEeCTO OCYLWECTBNIEHNS OeATeNbHOCTU ABNSETCS OHNarH-CPenoin, No3BONsiowWwen

BbIMONMHATH NPOLECCHl, Hanpumep B "obnayHoin" cpene.

3.27 nporpamma oueHKM (assessment programme): Komnnekc oueHok (3.22), COOTBETCTBYIOWNIA KOHKPETHOM
cxeme akkpeautaumy (3.8), KOTOpbIA opraH no akkpeautaumy (3.2) BbIMONHSET NPUMEHUTENbHO K KOHKPETHOMY
opraHy no oueHke coorBeTcTeus (3.4) 3a uuKkn akkpegutauum (3.1).

3.28 nnaH oueHkM (assessment plan): OnucaHve OeicTBuiA U MEPONPUATUIA ONa oueHku (3.22).

[ISO 19011:2011, ctatbs 3.15, u3aMeHeHo: cnoBo "ayauT" 3aMeHeHO Ha CnoBo "oueHKa"]
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3.29 nepcoHan opraHa no akkpegutauum (accreditation body personnel): lLitaTHbIN U NpYBREKaeMblin nepcoHan,
OCYLLECTBNAOWMNA AeATeNbHOCTb OT UMEHW opraHa no akkpeauntaumm (3.2).

3.30 oueHWUK (assessor): JInuo, HasHauYeHHOe opraHoM o akkpeautaumy (3.2) ons oueHku (3.22) opraHa no
oLieHKe cooTeetcTBus (3.4) CaMOCTOATENBHO UMK B COCTABE rPynmbl MO OLEHKE.

3.31 pykoBoguTtenb rpynnbl (team leader): OueHuwwmk (3.30), Ha KOTOPOro BO3/10XXeHa obuasi 0OTBETCTBEHHOCTb
3a pyKOBOACTBO OLIEHKO/ (3.22).

3.32 texHuyeckun 3akcnept (technical expert): Jlmuo, HasHauyeHHoe opraHoM o akkpegutaumn (3.2),
paboTaiolwee non pykoBoacTBoM oueHumka (3.30), obnapawwee crneunanbHbIMA 3HAHUSMU WU SKCMEPTHBIMU
HaBblkamu B NOABEPraeMoi oueHke obnactu akkpeauntaumy (3.6) 1 He NPOBOLSALEE OLEHKY CAMOCTOSATENbHO.

I'Ipmmeanme - He npeanonaraeTcs, 4To TEXHUYECKNA 3Kcnept wuMmeet KBaﬂI/ICpI/IKaLI,I/I}O mnn noaroToeky
oueHLwmKa.

3.33 sanHTepecoBaHHasa cTopoHa (interested party): JIuuo nnmn opraHnsauns, MMEOWNE NPSMYO NN KOCBEHHYIO
3aMHTEepeCcoBaHHOCTb B akkpegutaumm (3.1).

MpuMeyaHus

1 lMpsiMylo 3aMHTEPEeCcOBaAHHOCTb KMEIOT MNPOXOASWME aKKpeOMTauuilo opraHbl MO OUEHKE COOTBETCTBUS;
KOCBEHHYIO 3aUHTEPECOBAHHOCTb - CTOPOHbI, obpallalowmnecs B akkpeanToBaHHble OpraHbl N0 OLEHKE COOTBETCTBUSA
UNn Nonaratowwmecs Ha HuX.

2 3auHTepecoBaHHbIMM CTOPOHaMM MOy T BbITb OpraH no akkpeautauum (3.2), opraHbl Mo OLEHKE COOTBETCTBMS,
WX accoumaumMnm W KIUEHTbl, oTpacneBble CnyxObl, TOProBble accouuaumu, Bnanenbubl CXEM, Perynupyrowme
NpaBUTENbCTBEHHBIE OpraHbl AW OpYrue NPaBUTENbCTBEHHbIE CNyX6bl, NN HEMPABUMTENBCTBEHHbLIE OpraHM3auuu,
BK/IlOYAs opraHusaumm notpebutenei.

3.34 KoHcynbTMpOBaHUe (consultancy): Yyactue B kakoi-nmbo nessiTenbHOCTU opraHa o OLeHKe COOTBETCTBUS
(3.4), noonexauwen akkpeautaumm (3.1).

Tpumepsi

1 lMogroroBka nnu paspaboTka pyKoBOL CTB WU MpoLenyp 4J1s1 opraHa ro oLeHKe COOTBETCTBUS;

2 Y4yactue B pabote niu ocyLLuecTB/IEHNU MEHELXMEHTa opraHa ro oueHKe COOTBETCTBUSI;

3 MpenocraBnenne cneumnasibHbIX PeKOMeHOauun wWin crneunasibHOoro obyyYyeHusi, HanpasBleHHOro Ha
pa3paboTKy wiu BHeLpeHuMe CUCTEeMbl MeHendXMeHTa, paboynx npouenyp wnwin obecnevyeHue
KOMMETeHTHOCTU opraHa rno oLeHKe COOTBETCTBMUSI.

4 O6wme TpeboBaHUs

4.1 Opunaunyeckoe nuuo

OpraH no akkpegutauum OONIXEH ABAATLCS HOPUONYECKUM NULIOM NN ero onpenenieHHom 4acTblo, cnocobHolk
HeCTu ropnaonyeckyto OTBETCTBEHHOCTb 3a CBOIO 0eATe/IbHOCTb Mo akkpeanTauuu.

[MpuMeyaHus

1 T[paBWTENbCTBEHHbIE OpraHbl MO akKpeauTauuu SBASIOTCS  OPUOMYECKUM NALOM Ha OCHOBE  UX
npaBuUTeNbCTBEHHOrO cTaTyca.

2 OpraH no akkpenutaumu, SBRSOWMIACS 4YacTblo Bonee KpyrmHOro opraHa, MoXeT (OYHKUMOHMPOBaTb MOA
LPYrM UMEHEM.

4.2 CornalwueHue no akkpegutauum

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
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OpraH no akkpeauntTauunn n[onXxeH co3naTb OpUOnN4YeckKu obsi3biBaoWwme npouenypbl B3aVWMOOTHOLWEHUN C
KaX.OoblM OpraHoM no oueHke COOTBETCTBUA, obsi3biBaOWME OopraH no oueHke cooTBeTCcTBU4A, NoO MeHbLIeNn mepe:

a) npuHMMaTb Ha cebst 06513aTENBLCTBO HenpepbiBHO BbINOJIHATb Tpe6OBaHI/I9| akkpeguntTaumm B Tex obnacTsix, B
KOTOpPbIX akKkpeauntTauunsa 3anpawimsaeTca UM npegoctaBnsaeTCsd, U npeactaBndatb CcBnaoeTeibCtBa UX BbIMONTHEHUA.
970 006513aTeNbCTBO BK/HOYAET cornacue opraHa no oueHkKe COOTBEeTCTBUA NPUHUMaTb U3MEHEHUsA B TpeﬁoBaHI/IFIX
akkpeounTauuu;

b) B3avMoOeicTBOBaTb, HACKONBKO 3TO HEO0OX0aMMO, C Lienblo obecrieyeHns YCNoBKiA, NO3BONSIOWMNX OpraHy Mo
aKKpeauTauum npoBepsiTb BbINONHEHNE TPebOoBaHW akKpeauTaLui;

c) obecneuymBaTtb OOCTYN K MepcoHasny, MecTaM OCYLEeCTBNeHUs OesTeNbHOCTM, 060pynoBaHmMio, MHdyopMauuu,
JOKYMEHTaM 1 3anucsM opraHa rno oueHKe COOTBETCTBMSl, Heo6X0OMMbIM NS NPOBEPKU BbINMONHEHNUS TpeboBaHWi
aKkkpeomTauum;

d) opraHn3oBbiBaTb NO 3anpocy opraHa no akkpeaountauunm ceBnaeTeNnbCKylo OUEeHKY OeATelbHOCTW NO OoueHke
COOTBETCTBUA,

€) Npu HeobXoOMMOCTY 3aK/IHYaTh CO CBOUMW KNMEHTaMn MMetoLme IopUANYECcKYo CUy CornalleHns, KoTopble
006513bIBAOT MX MO 3anpocy NPenocTaBnsaTb AOCTYN rpynne no OUeHKe opraHa no akkpeauTaumn 4nst oLeHKn paboTbl
OpraHoB Mo OLIeHKEe COOTBETCTBUSI MPW OCYWECTBNEHWN AEATENbHOCTM MO OLEHKE COOTBETCTBMS Ha Tepputopum
KNUeHTa;

f) cCblnaTtbCs Ha akkpedgnTauuto TOJIbKO B OTHOLWEHUN aKer,D,I/ITOBaHHOVI obnactu neAaTenbHOCTH;

g) NnpuHMUMaTb Ha cebst 06513aTeNbCTBO CregoBaTh NONNTUKE opraHa no akkpeagutTauunm no NCnonb3oBaHMIO 3HAKa
akkpeantTauunm;

h) He ucnonb3oBaTb CBOK akkpeaMTauuio TakuMm obpasoM, 4Tobbl 3TO MOINI0 HAHECTW Bped penyTauun opraHa
no akkpeauTaumu;

i) 6e3 nmpoMenneHuss MHOPMMPOBaTL OpraH Mo akkpeauTauuv O CYWECTBEHHbIX W3MEHEHUsIX, UMEeIoLmX
OTHOLIEHUNE K akkpeamnTauum.

MpumeyaHne - Takne N3MeHeHNs MOryT KacaTbCs:

- IOPUAMNYECKOr0, KOMMEPYECKOr 0, NMYLLECTBEHHOMO MW OPraHn3aunoHHOro crtartyca,

- OpraHm3aumm, BbICILEr0 PYKOBOACTBA U K/TKOYEBOr0 NepcoHana,

- PECYPCOB M MECT OCYLLECTBNEHUS AEATENbHOCTH,

- obnacTu akkpeamTauuu,

- Opyrux ¢bakTopoB, KOTOpble MOryT BAMSITb Ha CMOCOOHOCTb OpraHa Mo OLEeHKe COOTBETCTBMS BbIMOMHATb
TpeboBaHNs akkpeanTauum;

j) onnaynBaTtb B3HOCHI, yCTAHOB/IEHHbIE OPraHoM Mo akkpeauTauuu;

k) coneiicTBoBaTb B PacCMOTPEHUM W paspelleHnn Nniobblx OTHOCSWMXCS K akkpeautTauum xanob Ha opraH no

oueHKe COOTBETCTBUA, HAanpaBneHHbIX eMy OpraHoM no akkpegntauunn.

4.3 Ucnonb3oBaHue 3HakKa akKpeauvutTaumn n gpyrux ccbinnok Ha akKkpeauvtauuio

4.3.1 OpraH no akkpeoutaumn OONXEH NPUHMMATL Mepbl Ans o6ecneyeHns Toro, YTo akkpeaMTOBaHHbIA OpraH
Mo OLieHKE COOTBETCTBUS:

a) NMOMHOCTbIO COOTBETCTBYET TPebOBaHMSIM OpraHa no akkpeauTauumn npu 3asBieHnn o cTatyce akkpeautaumm
B CCbI/IKax Ha akKpeamuTaumio B CpeacTBax pacnpocTpaHeHnst UHGOpMaLmni;

b) He nenaeT BBOASWMX B 3abNyX AEHNE NN HEMPABOMOYHbIX 3asIB/IEHN OTHOCUTE/IbHO CBOEI akkpeanTauuu;

C) npekpawaeTt ncnonb3osaHne NtoBbIX CCbINOK Ha akkpegnTauunto nocne OTMeHbl akkpeantTaunmn;

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
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d) He CCblnaeTCsd Ha akKpeantauuto Takmm o6pa30M, KOTOpbIA Npeanonaraet, 4TO NPoAyKuUuns, npouece, ycnyra,
cuncteMa MeHeg>XXMeHTa nnm nmuo O,D,O6peHbI OpraHoM no akkpeaontTaunun;

e) MHpopMUpYEeT KIMEHTOB, KOTOPbIX 3TO KacaeTc4, 6e3 un3nUWHei 3ajepXxku, O npunoctaHoBNEHUN,
COKpaleHnn, otMeHe X akkpeontaunm n cBsa3aHHbIX C 3TUM NOCNEeACTBUAX.

4.3.2 Ecnn opraH no akkpegnTauunm mMMeeT 3HaK akkpeagutadun, opraH no akkpeoutTauumm nonXeH WUMeTb
topngn4eckoe npaBo ero ncnonb3osaTb, N 3HaK akkpeoutTaunm gonxeH ObITb ropnaonyeckm alneH.

4.3.3 OpraH no akkpeantTaunn oonxeH MMeTb OOKYMEHTUPOBAHHYIO NONMNTUKY, onpenensarwyo Nncnoib3oBaHne
3Haka akkpegutTaunn n CCblNIok Ha CTaTyC akkpeauntTaunun. OTa nonuTuka oonxHa yCcTtaHaBnmBaTb, Kak MUHUMYM!

a) TpeéoBava K NTPUMEHEHNIO N MOHUTOPUHIY MCMONb30BaHNA 3HAKa akkpeantauninm cCoBMeCTHO C NtobblM 3HAKOM
opraHa no oueHke COOTBETCTBUA;

b) 4yTOo 3HaK akkpeauTauuum He WUCMONb3YeTCs OTAENbHO WM He WCMOoNb3yeTcs TakMMm 06pasoM, KOTOpblii
npeanonaraeT, 4TO MPOAyKUMs, Mpouecc uam ycnyra (v nobas ee 4acTb) CepTMUUMPOBAHbI MM 0406pPEHb
OpraHoM no akkpeauTauuu;

c) TpeboBaHMsl K BOCMPOM3BEAEHMIO 3HAaKa akKpeanTauum;
d) TpeboBaHUs K NtOBLIM CChINIKaM Ha akkpeanTauuio;

e) TpeboBaHWs K MCMOMb30BAHUIO 3HAKa akKpeaMTauuMu W CCbIIOK Ha CTaTyCc akkpeautauuum B CpencTBax
pacnpocTpaHeHns nHgoopmMaLunu;

f) Tpe6OBaHI/Ie K opraHy no oueHke CooTBEeTCTBMA MO UCMONb30BaHMIO 3HaKa akkpeantTaunn U CCblfioK Ha cTaTtyc
akkpeoguntTaununm nNpuMeHnTeNbHO TOJIbKO K KOHKpPEeTHbIM BuaaM [LOedATe/ibHOCTW, NOKpbiBa€MbIM obnactbio
akkpeagntauumun.

4.3.4 3Hak akKpeountTauum oonxeH BKAKYATb NN CONPOoBOX OAaTbCA YETKUM yKa3aHUeEM, K KaKom nesiTeNnbHOCTH
Nno OUeHKe COOTBEeTCTBUA OTHOCUTCA akKKpeanTauunsa.

435 OpraH no akkpeauvTaumm [ONXEH MpeanpuHUMaTb COOTBETCTBYHOWME OEACTBUS B OTHOWEHWM
HEMNpPaBU/bHbIX WM HEMPABOMOYHBIX CCbINOK HA CTAaTyCc akKpeauTauum WM BBOIAWEro B 3abnyxAaeHue wunu
HenpaBOMOYHOr O UCMOJIb30BaHUA 3HaKa akKpeamTaumm 1 1Iorotuna opraHa no akkpegurauumu.

MpumeyaHne - CoOTBETCTBYIOWME OENCTBUS MOTYT BKoYaTh B cebs TpeboBaHNs NpoBELEHNS KOPPEKTUPYIOLWNX
LeiCcTBMIA, MPUOCTAHOBNEHNE, OTMEHY aKKpeauTauuu, ornaweHns dpakta HapyweHns u, eciy Heobxonmmo, opyrue
3aKOHHbIE MEPDI.

4.4 TpeboBaHUs 6eCcnNpPUCTPACTHOCTH

4.4.1 AkkpeomTaumsa DONXHa BbINONHATLCS 6eCcnpucTpacTHo.

4.4.2 OpraH no akkpeauMTaumMm AONXEeH HECTM OTBETCTBEHHOCTb 3a HECNPUCTPACTHOCTb CBOE AEeATENBHOCTH MO
aKKpeoMTaummn 1 [OJSIXeH He JonyckaTb io6oro KoMMep4Yeckoro, MHaAHCOBOr0 UMM MHOFO LAB/EHWS, KOTOPOE MOr /o
66l noctaBuTb nog yrpody bOecnpucTtpacTHocTb. B Tex cnyvasx, korja opraH Mo akkpeauTauuu, BKOYas
NMpaBUTENbCTBEHHbIA OpraH Mo akKpeouTauuu, sBAsieTcs 4acTblo 6onee KPYnHOM CTPYKTypbl, OpraH no
akkpeomTaumm NonxeH ObiTb OpPraHM30BaH TakuM 0bpasom, 4Tobbl 0becneunTb HecnprucTPacTHOCTb.

4.4.3 Bbicliee pykOBOACTBO OpraHa no akkpeamTauum AOMXKHO NPuHSATb 06si3aTenbcTBa no 6ecnpucTpacTHOCTU.
OpraH no akkpeoutauum JONXEH LOKYMEHTMPOBATb U caenatb obWwenoCcTynHON NonmMTuky no 6ecnpucTpacTHOCTH,
KoTopasi BKNOYaeT MOM0XEHNsS O BaXHOCTN 6ECNpUCTPacTHOCTU NPU NPOBEAEHNM OESTENbHOCTY MO akkpeanTauum,
ynpaBneHun KOHPNUKTOM MHTEPECOB 1 06ecrnevyeHnn 06 bEKTUBHOCTM AEATENBHOCTY N0 akKpeanTaumm.

4.4.4 Becb nepcoHan opraHa Mo akkpeautauum v KOMUTETOB, KOTOpble Moriu Obl MOBAMATE Ha npouecc
akkpeauTaumm, OONXHbI OeACTBOBaTb 06 bEKTUBHO U BbiTb CBOOOOHLIMKA OT NtOBOr0 KOMMEPYECKOro, PUHAHCOBOro
UM MHOTO OABMIEHWs, KOTOpoe Morio 6bl MocTaBuTb nof yrpo3y becrnpucTpacTHocTb. OpraH mo akkpeavTtaumu
HonxeH TpeboBaTb, 4TOObl BECb MepcoHan U 4YneHbl KOMUTETOB pPackpbiBanu oGO noTeHUManbHblii KOHA NKT
WHTEPECOB B C/ly4Yae ero BO3HNKHOBEHUS.

4.4.5 OpraH no akkpeoutTauum JONXeH LOKYMEHTMPOBATbL M BHELPUTL NpoLecc, obecneynBaowmii BO3MOXHOCTb
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pe3ynbTaTUBHOIO y4acTuns 3aMHTepPecoBaHHbIX CTOPOH B obecneyeHun becnpuctpactHocT. OpraH no akkpeamTtaumm
IonXeH obecneuntb cbanaHCUPOBaHHOE NMPEenCcTaBUTENbCTBO BCEX 3aUHTEPECOBaHHbIX CTOPOH 6e3 npeobnanaHns
Kakoi-nmbo oOHOWN U3 HUX.

4.4.6 OpraH no akkpeoutTaumm [LONXEH UMeTb MNpouecc WAeHTUdUKauuMM, aHanusa, oueHku, obpaboTkm,
MOHUTOPWHra M OOKYMEHTWPOBaHWS Ha MOCTOSHHOW OCHOBE PWCKOB 6EeCnpuCTPacTHOCTWU, BO3HMKAKOWMUX B €ro
NeATeNbHOCTW, BKAYas MobOM  KOHOPNUKT  WMHTEPECcOB, CBS3aHHbIA C  €ero  B3aUMOOTHOWEHUSMU WK
B3aMMOOTHOLEHNSMW ero nepcoHana. 9TOT MPOLECcC LONMXEH BKauyaTb B cebs onpeneneHne CoOTBETCTBYIOWMX
3aMHTEepecoBaHHbIX CTOPOH M KOHCY/bTauun C HWMKU, Kak 3TO ykasaHo B 4.4.5, no Bonpocam, CBSA3aHHbIM C
6ecnpucTpacTHOCTbIO, BKOYAS OTKPLITOCTb 1 OOWECTBEHHOE MHEHNE.

MpumeyaHns

1 WcTouyHukn puckoB ons 6ecnpucTpacTHOCTM opraHa Mo akkpeoumTauum MoryT OblTb CBS3aHbl C MPaBOM
CcoBCTBEHHOCTW, YNPaBEHNEM, MEHEAXXMEHTOM, NEPCOHANIOM, COBMECTHbIM UCMOJIb30BaHNEM PECYPCOB, OMHaHcamu,
LLOroBOpaMu, ayTCOPCUHIOM, 0By4YeHNEM, MAPKETUHIOM U OMNNATON KOMUCCUMOHHBIX C MPOAAX MAW OPYTrUMU CTUMYNaMu
NSl NPVBNEYEHNS HOBbIX KJIMEHTOB 1 T.M.

2 OnHuM 13 cnocobos nposeneHns KOHcyﬂbTaLLMVI C 3aunHTepecoBaHHbIMM CTOPOHaMN ABNAeTCA UCNob3oBaHne
KoMuTeTa.

447 B cnyvae wupeHTUdUMKaUMM pUCKOB nOns 6ecnpuctpacTHOCTM OpraH no akkpeauTauuy [OSXeH
JNOKYMEHTMPOBaTb 1 NPOAEMOHCTPUPOBATL, KaK OH YCTPAHSET UM MUHUMU3MPYET Takue PUcku, 1 LOKYMEHTMPOBATb
nobo ocTaTouHbIn puck. JleMOHCTpaums OOMXHA OxBaTblBaTb BCE MOTEHUMANbHble PUCKM, KOTOpble 6blnun
UOEHTNPULUNPOBAHBI, HE3ABNCKMMO OT TOrO, BO3HMKAIOT NN OHW BHYTPW OpraHa Mo akkpeautauuu unn oT OeiCTBUiA
APYrux N, OpraHoB UV OpraHn3aumnii.

4.4.8 Bebiclee pykOBOLACTBO AONXKHO aHanuavpoBaTb M0G0 OCTATOYHbIA PUCK 4As TOro, YToObl onpenenvTb,
HaxoOuTCA NN OH Ha YPOBHE NPUEMNEMOrO pUCKa.

4.4.9 Korpga waeHTM(UUMPOBAH Henpuemnemblii puck Ans 6ecnpucTpacTHOCTM, KOTOPbIA He MoXeT ObiTb
yMEHbLUEH A0 NPUEMIEMOr0 YPOBHS, aKKpeanTaumsi He LOMXHa NPeaoCcTaBNsATbCS.

4.4.10 Monutmrka, Npouecchl 1 Npoueaypbl opraHa no akkpeanTauum AONXHbl 6biTb HEANCKPUMUHALMOHHBIMUA 1
JOJNIKHbI MPUMEHSITLCA TakuM 06pasoM, 4YToObl MCKMOYUTL AMCKpuMUHauuto. OpraH Mo akkpeaumTauun OONXKeEH
obecneuynTb LOCTYN K CBOUM ycnyram Afsi BCEX 3asiBUTENEN, YbM 3anpocbl Ha akkpeauTauulo nonagawT B ero
obnacTb OesTeNbHOCTM MO akKKpeanTaummn B COOTBETCTBMM C MONIMTVKONM M NpaBmiaMmn aToro opraHa. lNpaso aocTtyna
He OONXHO ObiTb 06YCNOBNEHO pPa3MepoOM opraHa MO OUEHKEe COOTBETCTBMSI WM YNEHCTBOM B Kakow-nnbo
accouvauuy Uy rpynne, akkpeautaums He A0NXHA 3aBUCETb OT YKUCNA YXe aKKpeaWTOBaHHbIX OPraHoB Mo OLeHKe
COOTBETCTBUS.

MpumevaHve - OTkas opraHa Mo akkpeauTauuy B NpefoCTaBleHWN YCNyr opraHy no OLeHKe COOTBETCTBUS B
cnyyae [oKasaHHOro OOMaHHOro noBefeHUs, dpanbcuduKkaumm WHOPMaLUUM UNN  YMBIWAEHHOrO HapylweHUs
TpeboBaHWin akkpeauTaumm He paccMaTpUBaeTCs Kak AMCKPUMUHALMS.

4.4.11 OpraH no akkpeguTauum u nobas 4acTb TOro Xe PUAMYECKOrO Nuua He AO0NXHbI npennarate Unu
npenocTaBnsaThb Kaky-nmbo ycnyry, kotopas BiMseT Ha ero 6ecnpuctpacTHOCTb, Hanpumep:

a) BuAabl OeATENbHOCTU MO OLEHKEe COOTBETCTBUS, MOKPblBAEMble akkpeauTauuen, KOTopble BKoYaloT, He
OrpaHVMuMBasiCb 3TUM, WUCMbITaHWs, KanMbpoBKY, MHCMEKLMIO, CepTUUKaLMI0O CUCTEM MEHeOXMeHTa, nepcoHana,
NpoayKLMM, NPOLLECCOB W yCnyr, NPOBEPKY KBanudukaumm, nponssoACTBO CTaHAAPTHbLIX 06pasLoB, Banuoaumio u
Bepugurkauunio;

b) KOHCYnbTUpOBaHUe.

4.412 B cnyyae, ecnu opraH no akkpeamtauuum CBs3aH C OpraHoM, npeanararowmm KOHCYNbTUPOBAHWE WK
OCYLLECTBNAOWMM BUObI AeATENbHOCTU, yKasaHHble B 4.4.11, a), opraH no akkpeamtauum ONXeH NMeTb:

a) apyroe Bbicwee pykosoacTteo (5.7);
b) npyroi nepcoHan, y4acTByoWWin B mpoLeccax NPUHATAS PeLeHniA No akkpeamTaumm (5);

C) Apyroe HaMMeHoBaHWe, NOroTUMbI 1 3HAKW;
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d) pesynbTaTuUBHblE MeXaHW3Mbl NpenoTBpalleHns oboro BAUSIHUS HA pe3ynbTaTbl N0OOA OeATeNnbHOCTM Mo
akkpeauTaumm.

4413 [JeaTtenbHocTb opraHa N0 akkpegutauuum He [OfXHa npeacTaBnsaATbCs  Kak CBA3aHHas C
KOHCYNbTMPOBAHWEM NN OPYTMX YCNyramu, KOTOpble NPEeACTaBNASAOT HENMPUEMNEMbIA pUCK ANs 6eCnpuUCTPacTHOCTU.
HeobxoaMMo MCKNoYMTb BO3MOXKHOCTb MPEAnonoXeHns, YTo akkpeamTtaums boina 6bl npowe, nerye, boicTpee nnm
lewesne, ecnn Obl B Hel npuHAN(M) ydyacTne onpeneneHHoe(ble) nuuo(a) wam 6bino  Obl  MPOBELEHO
KOHCYNbTUPOBaHNE.

MprmeyaHve - OpraHam NoO akkpeouTauuv paspewaeTcsl BbINOMHATb chnenylowne YHKUMKU, KOTOpble He
cumMTaloTCa PUCKOM BECNPUCTPACTHOCTU, HaNpUMep:

- OpraHm3aums 1 y4acTue B Ka4ecTBe npenogasateneit B 0byyaiolwmx, 03HaKOMUTENbHbIX U 06pasoBatebHbIX
Kypcax, Mpu YCMOBMU, YTO 3TU KYPCbl OrpaHMyeHbl NpenocTaBneHneM obliein nHpopMaumm, KoTopas HaxoauTcs B
cB0OOOHOM [OCTyne, T.e. OHW He MPenoCTaBNSOT KOHKPETHbIX PEWeHuid Ons opraHa no OueHKe COOTBETCTBUS B
OTHOLWEHUN OeSTENbHOCTY JAaHHOW OpraHu3aunm;

- NOBbllWEHNne 3HAYMMOCTU OUEeHOK, Hanpumep nyTemMm BbisdABEHUA BO3MOXHOCTEN ONns ynyduweHuna, Kkorga OoHu
CTaHOBATCA O4eBMOHbIMM B XOO€ OLEHKWU, He peKOMeHaOYysa KOHKPETHbIX pemeHw?l;

- NPeLoCTaBNEHNE PEKOMEHJALUMI APYrM OpraHaM Mo akkpeanTaumMm no pasBuTMIo NpoLecca akkpeamTaumuy;
- MpenocTaBneHne pekoMeHOJauuin Bnagenbuam cxem no TpeboBaHusIM akkpeauTauuu, BKoYas TpeboBaHus

COOTBETCTBYIOWMX CTAHOAPTOB MO OLUEeHKe COOTBETCTBUA.

4.5 PnHaHCcuMpoBaHMe U obsA3aTenbCcTBa

4.5.1 OpraH no akkpeouTaummn OOJIXEeH UMEeTb (PUHAHCOBbLIE PECYPCbl, HE0OX0ANMbIe LSl OCYWECTBIEHNS CBOEM
NEesATEeNbHOCTU, OTPaXeHHbIE B COOTBETCTBYIOWMX BEOOMOCTSX UW/nnu gokymeHtax. OpraH no akkpeamtaumm A0nXeH
MMETb OnncaHme NCTOYHUKa(oB) foxona.

452 OpraH no akkpegutTauunm OOoNXeH oueHuMBaTb PUCKW, BO3HUKAWOWME B ero neAatenbHOCTU, N NpUuHNMaTb
Mepbl MO NMOKPbITUKO O69I3aTeﬂbCTB, CBA3aHHbIX C ero nesaTeNnbHOCTblO.

4.6 YcTaHOB/IeHMe CXeM aKkKpegutauum

4.6.1 OpraH no akkpezuTauum A[OnXeH paspabotatb WMAM NPUHSTbL CXeMbl akkpegutauun. OpraH no
aKkkpeoMTauMm OONXEH OOKYMEHTMPOBATb MpaBuna M MPOLECChbl ANS CBOMX CXEM aKKpeauTauuu, CCbinascb Ha
COOTBETCTBYIOWNI MEXAYHAPOOHbIA CTaHAaPT WUIK Apyrne HopMaTMBHbIE [OKYMEHTHI.

4.6.2 OpraH no akkpeauTauuym OonxeH obecneynTb, 4Tobbl ntoboe pyKOBOACTBO, NOKYMEHTbI ANS NMPUMEHEHNS
UM HOPMAaTWUBHblE OOKyMEHTbl Obinn paspaboTaHbl kKomMuTeTaMu WM nuuamu, obnajalowuMn  HeobxoOuMol
KOMNETEHTHOCTbIO MPU Y4acTMM COOTBETCTBYHOWMX 3aAMHTEPECOBAHHbIX CTOPOH. Takme [OOKYMEHTbl He AOJKHbI
NMPOTUBOPEYNTb WM UCKNOYaTh Kakue-nnbo TpeboBaHuWsl, BKIIIOYEHHbIE B COOTBETCTBYIOWME MeXIyHapoAaHble
CTaHaapThbl /UM HOPMaTMBHbLIE LOKYMEHTDI.

MpumeyaHns

1 Moryt 6bITb MCNONb30BaHbl OOCTYMHbIE MEXIYHapOoAHble LOKYMEHTbl LN MPUMEHEHUS W PyKOBOAsSWME
LOKYMEHTHbI.

2 OpraH no akkpeguTauum MOXeT MpuHMMaTb W/wnu paspabatbiBaTb OOKYMEHTbl ONS MPUMEHEHWUS WUAu
pyKOBOASIWME AOKYMEHThI, HOPMaTVBHbIE NOKYMEHTbI U/WK y4acTBOBATb B X pa3paboTke.
4.6.3 OpraH no akkpeauTauum OONXKEH UMETb MONUTUKY N AOKYMEHTUPOBAHHbIE MPOLEaypbl AN OnpeneneHns

NPUrogHOCTN CXeM OLEHKWN COOTBETCTBUA U CTAHOAPTOB O/14 uenemn akKkpeaounTauuw.

4.6.4 OpraH no akKkpenuTauum OONXEH YCTAHOBUTb, LOKYMEHTMPOBATb, BHEAPUTb M MOAAEPXMBATH MPOLECC
NSl PasBUTUS U pacliMpeHmnst CBOUX CxeM akkpeantauun. Heobxoommo yunTbiBaTh cregyolwee:

a) NPUro4HOCTb HOBOW MM PACLIMPEHHOR CXEMbl aKKpeanTauuu;
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b) aHanna cBoet Tekylwein KOMNEeTEHTHOCTU 1 PECYPCOB;

C) LOCTYMHOCTb W MPUBNEYEHNE SKCMEPTHbIX 3HAHWIA;

d) noTpebHOCTb B PYKOBOASIWMX LOKYMEHTAX 1 AOKYMEHTAaX A5 NPUMEHEHUS;
e) 0by4yeHne nepcoHana opraHa rno akkpeamTaumu;

f) MeponpuaTKS No BHEAPEHMIO UMK NEPEXOLY;

g) MHEHUSI 3aUHTEPECOBAHHbIX CTOPOH.

4.6.5 MNpexnae 4eM nNpekpaTUTb MOMHOCTbIO UAN YACTMYHO MPUMEHEHWE CXeMbl akkpeauTauum, OONXHO ObiTb
YUYTEHO, Kak MUHUMYM, CreaytoLee:

a) MHEHMNS 3aNHTEPECOBAHHbBIX CTOPOH;

b) noroBopHble 0653aTeNbLCTBA;

C) MeponpusaTus No nepexony;

d) BHewWwHui 06MeH MHAOpMaLVel B OTHOWEHNN NPeKpaLLEHNS;

e) UHdpopMaums, onybnukoBaHHas OpraHoOM Mo akkpeauTaumu.

5 Tpe6oBaHus K CTPYKTYype

5.1 CTpyKTypa 1 MEHELXMEHT opraHa rno akkpeamTauuy AonXHbl obecrneynBatb 6ecnprucTpacTHOCTb.

5.2 OpraH no akkpeautauuu [OMXEH [OKYMEHTUPOBATb CBOK MOJSIHYIO OPraHU3auMOHHYI CTPYKTYpy C
yKasaHueM NMHUIA NONHOMOYNIA U OTBETCTBEHHOCTU.

5.3 Ecnu opraH no akkpeoutauum sIBRSieTCs 4YacTbto Gonee KpPymHOW CTPYKTYpbl, OpraH Mo akkpeauMTtaumu
LONXeH BbITb MOEHTUPULIMPOBAH.

54 OpraH no akkpegutaumm OONXeH UMEeTb OnucaHue CBOEro puanyeckoro craryca, Bknyas pammnum ero
BnagenbLuesB, ecnnm 370 MPUMEHMMO, a B MPOTUBHOM cnyvyae - amMuamn vy, YynpaBnglowWwmx OpraHomM no
akkpeaguntTauunn.

5.5 OpraH no akkpegutauuyM OONXEH UMETb MOJIHOMOYMS U HECTM OTBETCTBEHHOCTb 3a CBOMW PELWEHWS MO
aKkKpeLMTaummu, KoTopble He Moanexar yTBepXAEHUIO Kakoi-nnbo Opyroi opraHm3aumnein nnm nuLoM.

5.6 OpraH no akkpeauTauuv OONXeH OOKYMEeHTUpoBaTb 06S3aHHOCTU, OTBETCTBEHHOCTb U MO/HOMOYNS CBOErO
BbICWIEro PyKOBOACTBA W APYroro nepcoHana, CBSA3aHHOro C OPraHoM Mo akkpeauTauuy 1 yyacTBYHOLWero B npoLecce
akkpeomTaumn.

5.7 OpraH no akkpeauTauum OONXEH WAEHTMUUMPOBATHL BbICWEE PYKOBOLACTBO, HaLeNEHHOe npaBamu U
OTBETCTBEHHOCTbIO 3a:

a) pa3paboTky NONMTKK, OTHOCSLMXCS K OeSTENbHOCTI OpraHa no akkpeauTauuu;
b) KOHTpPONb peannaaumun NPUHATLIX NONMTKK, MPOLIECCOB M NpoLenyp;
C) KOHTPO/Ib (PVMHAHCOB OpraHa no akkpenmtaumu;

d) pa3pa60TKy Unu yTBepXJIeHne OelCTBUA B OTHOWEHWN CXEM, B COOTBETCTBUW C KOTOPbIMW MPOBOAUTCH
aKkKkpeounTauus,

€) MPUHATNE PELLEHNA MO akKpeanTauuu;
f) BBINONIHEHME OLLEHOK 1 MPOLLECCOB akkpeanTauuu;
g) CBOEBpPEMEHHOE pearnpoBaHune Ha Xxanobbl 1 anennsauum;

h) KOHTpakTHbIE COrnaweHuns;
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i) NpenocTaBneHne [OCTaTO4YHbIX PECYPCOB;

j) menernpoBaHne MOMHOMOYMIA KOMUTETAM UMW OTAENbHLIM NULAM, NPY HEOBXOAMMOCTW, ANS OCYIECTBAEHUS
onpeneneHHol 0esTeNbHOCTA OT UMEHW BbICIIEro PyKOBOACTBA;

k) obecneyeHne 6ecnpucTpacTHOCTH.

5.8 OpraH no akkpeauMTauuv H[ONXeEH WMETb (POpMalbHble NpaBuna Ha3Ha4yeHus, OonpeneneHns Kpyra
NONHOMOYNI 1 paboTbl KOMATETOB, BOB/IEKAEMbIX B NMPOLIECC aKKpeanTaumn, 1 AONXEH NOEHTUMMLMPOBATbL CTOPOHbI,
yyacTBylolwwme B 3TOM npoLiecce.

6 TpeboBaHus K pecypcam

6.1 KomneTeHTHOCTb NepcoHana
6.1.1 O6Lme NoNnoxeHus

OpraH no akkpeouTauuuM LOONXEH MMETb Mnpouecchbl ONsl MOATBEPXAEHMSI TOro, YTO MepcoHan opraHa Mo
aKkKpeoMTauMn MMeeT COOTBETCTBYIOLME 3HAHMS U HABbIKW, KAcaloWMecsl CXeM akkpeamuTauum u reorpagouyeckmnx
PErnoHoB, B KOTOPbIX OH paboTaeT.

6.1.2 OnpepneneHue KputepmeB KOMMNETEHTHOCTU

6.1.2.1 OpraH no akkpeauTauMm [ONXEH WMEeTb [OKYMEHTUPOBAHHbLIA MPOLEcCC OnpeneneHns u
JNOKYMEHTMPOBAHUS KPUTEPUEB KOMNETEHTHOCTM NEepCcoHana, y4acTByHOLWEro B MEHeAXMEHTE W BbINOSHEHUM OLLEHOK
W Opyroi OesiTenbHOCTM Mo akkpeauTaumn. Kputepun KOMNEeTEHTHOCTM OONXHbI 6blTb OnpeneneHbl B OTHOWEHWN
TpeboBaHW KaXx oW CXeMbl akKpeauTauum U OONXKHbl BKYaTb Tpebyemble 3HaHWS U HaBblKWM ANS BbINMOJHEHNS
LEeATENbHOCTY MO akkpeamTaumm.

6.1.2.2 OpraH no akkpegutauuun nonxeH obecrneynTb, 4TOObI rpynmna no OLEHKE W ero MepcoHasn, KOTopblii
aHannavpyet [LOKYMEHTbl, OTYeTbl MO OLEHKE W MNPUHUMAaET peleHns Mo akkpeauTtauuu, OEeMOHCTpUpoBanu
crepnytolme 3HaHns:

- NIPUHUMNOB, NPaKTUK N TeXHUK OLEHKN;
- 06wmx NPUHUMMNOB N MHCTPYMEHTOB CUCTEM MEHENXMEHTA.

6.1.2.3 OpraH no akkpeauTauumu JonxeH obecneynTb, 4TOObl rpynna Mo OUEeHKe U ero MepcoHan, KOTOopbli
aHanusvpyeT 3asiBKu, OOPMUPYET TPyMmnbl MO OLEHKE, aHanM3upyeT LOKYMEHTbl, OTYeTbl MO OueHKe, NMpuHMMaeT
peleHns No akkpeamTauum 1 pykoBoaMT NPUMEHEHNEM CXEM MO aKKpeauTaummn, 4EMOHCTPUPOBAN 3HAHUS:

- MPaBUN 1 NPOLIECCOB OpraHa no akkpeamTaumu;

- TpeéoBava akkpegutaumum m cCxeMm akkpegutauun, COOTBETCTBYHOWMX PYKOBOACTB W OOKYMEHTOB ANnA
NPUMEHEHNA;

- Tpe6OBaHI/1I71 CXeM OLEeHKN COOTBETCTBUA, OpPYyrunx npouenyp n Metonos, UCMO/b3yeMblX OpraHoM Mno oueHkKe
COOTBETCTBUA.

6.1.2.4 OpraH No akkpeauMTaumn LonXeH obecneuntb, 4TOObI rpynna Mo OLEHKE W €ro MepcoHarn, KoTopbii
aHanMavpyeT OTYEeTbl MO OUEHKE, MPWHMMAeT PELWEeHWs MO aKKpeauTauuu U PyKOBOAMT MPUMMEHEHUEM CXEM
aKkpeauTauum, LEMOHCTPUPOBANMN 3HAHMS MPUHLMMNOB OLEHKM C YyH4ETOM PUCKOB.

6.1.2.5 OpraH no akkpegutauuu HonxeH obecrneunTb, 4ToObl rpynmna no OLEHKE W ero MepcoHasn, KOTOopblii
aHannampyeTt OOKYMEHTbl, OTHYETbl MO OLEHKe, MPUYHMMAEeT peleHnsa rno akkpegutaumm u pykoBoAUT MPUMEHEHNeM
CXEM aKKpeamTauuu, 0eMOHCTPUPOBaNM 3HaHNs obwmx obssaTenbHbix TpeboBaHWUA, OTHOCSIWMXCS K OESTENbHOCTH
Mo OLUEeHKe COOTBETCTBMS.

6.1.2.6 OpraH no akkpegutTauun onxeH obecneynTb, 4ToObl rpynna no oueHKe OeMOHCTpUpoBana cneaywowmne
3HaHWSA W HaBbIKK:
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- 3HaHVe NPakTUK 1 NPoLeccoB BrU3Hec-cpeabl opraHa no oLeHKe COOTBETCTBUS;

- KOMMYHUKaTMBHblE HaBblKW, noaoxogduune nonsa B3aMMOLENCTBUS CO BCEMU YPOBHAMMU oOpraHa no oueHKe
COOTBETCTBUA;

- HaBbIKM HaANUCaHNS OTYETOB N BEOEHUS 3anncen;

- HaBblK/ nNpoBeneHnsa BCTynMTenbHOro 1 3aknio4ntenbHoro COBelWaHui;
- HaBblk MHTEPBbIONPOBAHUA,

- HAaBblKW yrnpasBieHnsd npouecCcoM OLUEHKN.

6.1.2.7 OpraH no akkpeoutaumn HOnXeH obecneunTb, 4TOObI MepcoHan opraHa No akkpeaumTauuu, KOTOopblii
aHanusnpyet OOKYMEHTbl, IEeMOHCTPMPOBAs HaBblKW BEAEHUS 3anncel N HanucaHus oT4eToB.

6.1.2.8 pynna vau nuuo, KOTopble MPUHMMAIDT PELEeHMsl Mo akKpeauTauun, A0SXHbl MOHMMaTh TpeboBaHus
NMPUMEHSIEMBIX CXEM akKpeamTaumm u obnanatb KOMNETEHTHOCTbLIO AN MPOBELEHNS aHANMN30B PE3YbTAaTOB OLEHKMU,
yu4nTbiBas, roe yMecTHo, pekoMeHaauun rpynnbl, NPOBOAMBLUEN OLIEHKY.

MpumeyaHue - MpunoxeHne A obobluaeT conepxaHue 6.1.2.2-6.1.2.8.

6.1.2.9 TaM, roe yctaHoBJieHbl ONONHUTENbHble KOHKPEeTHble KpUTepunn KOMNeTeHTHOCTU ANd KOHKPETHbIX CXeM
akkpeguntTauunmn, oH1M OONXKHbl NPUMEHATbBLCA.

6.1.3 MeHeO)XMEeHT KOMNEeTeHTHOCTU

6.1.3.1 OpraH no akkpeamTaumym JONXeH:

a) yCTaHOBUTb U BHELPUTb AOKYMEHTUPOBAHHBI NMPOLECC NEPBUYHON OLEHKMN 1 MOCTOSHHOMO MOHUTOPWHIA BCETrO
nepcoHana, y4acTByIOLWero B npoLeccax akkpeamTauum;

b) obecneuntb pesynbTaTMBHOCTb CBOMX METOLOB OLEHKU NS OEMOHCTpauuyM KOMMETEHTHOCTU nepcoHana
opraHa no akkpenmrauuu;

C) YNONMHOMO4YNTb NepcoHan Ha BbINONIHEHNE OeATENbHOCTW MO akkpeanTauun 0o Hadyana ee BbIMo/IHEHUS.

6.1.3.2 OpraH no akkpeauTauuy [OMXEH WMETb [LOKYMEHTMPOBaHHble npouecchl nogbopa, obyyeHus wu
ocoMuManbHOro YrnosHOMOYMBaHMS oueHwWwmukoB. OpraH Mo akkpeauTauuum AONXEH WMEeTb [OKYMEHTVWPOBaHHble
npoueccbl nopbopa U YyNnONHOMOYMBAHUS TEXHWYECKMX SKCMEePTOB W O3HAKOMMEHWS WX C COOTBETCTBYHOWMMMU
TpeboBaHuUAMK 1 NpoLeaypaMu, UCMob3yeMbiMi B MpoLecce akkpeauTauun. MepBryHas oueHka KOMMEeTEeHTHOCTU
oLeHWMKa OoNXHa BKYaTb B cebs onpeneneHne cnocobHOCTY NMPUMEHSTb TpebyeMble 3HaHWS U HaBbIKW B XO4€
OLIEHKM.

I"Iplee'-laHme - OOHMM N3 METOOOB OLIEHMBAHMS OLEHWMKA SBRsieTcsl HabniogeHne KOMNEeTEHTHbIMU nnuamMm 3a
OLEHLWMNKOM BO BpeMs nposeneHns OUueHKN.

6.1.3.3 OpraH no akkpeaouTauumu LONXEH onpenensTb noTpebHocTn B 0bydyeHun un obecrneynTtb HOCTYN K
cneuvanbHoMy ofy4eHuio Ans Toro, 4YTtobbl Becb MEepcoHan, y4yacTByKOWMA B npolecce akkpeauTauuu, Obin
KOMNETEHTHbIM A/151 BbINO/HEHUS CBOEN AesATENbHOCTM MO akKpeanTauuu.

6.1.3.4 Heobxoommo YyCTAHOBWTb  [JOKYMEHTMPOBAHHbLIA MPOLECC MOHUTOPWHra KOMMETEHTHOCTW U
3P PEKTMBHOCTM paboTbl NepcoHana, y4acTBylowWwero B NpoLuecce akkpeanTauum, C y4eToM CTEMEHN ero yyacTus u
YPOBHS pWCKa, CBSA3AHHOIO C BbINOMHAEMON OesATEeNbHOCTbIO NO akkpeauTtaumu. B yacTHocTw, opraH no
akkpeoutaumm OOMXKEH paccMaTpuBaTtb UM BECTWM 3anmcu O KOMMETEHTHOCTM CBOEro nepcoHana, npuHumas BO
BHVMMAHWE €ro nNpPOW3BOAMTENbHOCTb, NS TOro 4tobbl MPEennpuHATbL ntobble HEobXOAMMbIE KOPPEeKTMpylowme
nencTeus.

6.1.3.5 OpraH no akkpeauTauum LONXEH OCYIWECTBNSATb MOHUTOPUHI paboThl KaXAoro OueHWMKa no Kaxaow
CXEME aKkKpeouTauuu, Ha nposefdeHne pPaboT MO KOTOPOM OH YNonHOMO4eH. JlOKYMEHTMPOBAaHHBIA MPOLLECC
MOHMTOPMHra pPaboTbl OLEHLMKOB AONXEH BKlo4YaTb B cebsi KOMOUHAUMIO OLEHKU MO MEeCTy OCYWeCTB/eHUs
LesiTeNbHOCTU, aHanM3a 0TYETOB MO OLEHKE U 0B6paTHOM CBSA3M OT NepcoHana, OpraHoB Mo OLEHKE COOTBETCTBMS MK
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Opyrnx aanHTepecoBaHHbIX CTOPOH.

6.1.3.6 B npouecce npoBeneHUs OLEHKU 3a KaXAbiM OLEHWMKOM C OnpeneneHHOn NeproanyHOCTbO OOMXHO
OCylWecTBNATbCA HabnoaeHne. HabniogeHne NONXHO NPOBOAMTBLCA HE pPexXe OOHOro pasa B TpWU roaa, ecnv TONbko
He CyllecTByeT OOCTaTOYHbIX CBUAETENbCTB, YTO OLEHWMK NPOLO/XAaeT BbINOMHSATb CBO pPaboTy KOMMETEHTHO.
Ecnu nHTepsan yBenvuyeH, [onXHO 6biTb NpesocTaBneHo 060CHOBAHME.

6.2 MepcoHan, yyacTBYIOLLMIA B NpoLiecce akkpeauTaLuum

6.2.1 OpraH no akkpeauTauum AONXEH UMEeTb JOCTYN K AOCTATOYHOMY KONMYECTBY KOMNETEHTHOrO nepcoHana
ANS ynpasneHns 1 nonnepXaHus BCeX BUAOB AEATENbHOCTM MO akKpeanTaumm Ans BCeX CXeM akkpeautaumu.

6.2.2 OpraH no akkpeauTauuuM [LONXEH WMMEeTb topuamyeckn obsabiBalowme npouenypbl, obecneuunBaiowme
COOTBETCTBME BCEro nepcoHana NpMMEHUMbIM MOINTMKAM U BbIMONMHSAEMbIM MpoLieccaM, YyCTaHOBIEHHbIM OPraHoM Mo
akkpeguTaumn. IOTU  Mepbl OONXKHbl KacaTbCsl BCEX acnekToB, OTHOCAWMXCS K KOHUAEHUMaNbHOCTU U
6ecnpucTpacTHOCTW, U OONXHbI NpedycMaTpmBatb 0083aHHOCTb MepcoHana yBeooMNsATb OpraH Mo akkpeauTaumm
060 BCex CylecTBOBaBWMX, CYWECTBYOWMX W NpeanonaraeMblx B3aMMOOTHOLWEHUSIX, KOTOpble  MOryT
CKOMMpOMeTMpoBaTh ero 6ecnpmcTpacTHOCTb.

6.2.3 OpraH no akkpeauMTauuyM OONXEH NPeaoCTaBUTb OLEHWMKAM W TEXHWYecKMM aKcrnepTam [OocTyn K
aKTyanbHOMY KOMM/EKTY OOKYMEHTMPOBAHHbIX Npoueayp, COAEepXalux WHCTPYKUMU MO OueHke W BCIo
COOTBETCTBYIOLLYIO MHCPOPMaLWIO MO NpoLieccam akkpeamTaumm.

6.3 3anucu, oTHOCSsILLLMECS K NepcoHany

OpraH no akkpeauntTauun OonXeH nooaepXwusaTtb 3anncu, OTHOcAWMeCAa K nepcoHany, BKN4Yasa OaHHble O
KBanudumkauum, 06y‘-IeHVIVI, KOMMNETEHTHOCTWN, pe3ynbTatax MOHUTOPUHra, onbiTe, NpogpeccnoHanbHOM cTaTtyce W
npodoeccrmoHanbHblX CBA3SX MepcoHana, OCYWECTBNAKWEro MeHeOXMEHT WM BbIMOJHAWEro OeATeNbHOCTb Mo
akkpeaguntTauumun.

6.4 AyTCcopCcuHr

6.4.1 B 06bl4HbIX YCNnoBu&AX opraH no akkpeoutTauunm OonXeH OCyWweCTBNATb OeATeNbHOCTb MO akkpeguTauun
CaMOCTOATENIbHO.

6.4.2 He p[OnXHO nepepaBatbCad Ha ayTCOPCWUHI MPUHATUE PpeleHuin no akkpeauTtauuu. Jlnuo(a),
YyNONHOMOYEHHoe(ble) OpraHoM Mo akkpeauTauuy MpUHUMaTb pelleHue Mno akkpeauTauuwm, OONMXHO(bl) SBASATbCA
COTPYZHUKOM(aMu) opraHa no akkpeautauuu, nmbo OeincTBoBaTh B pamkax opuamndeckn obsisbiBarowmx npoueayp ¢
OpraHoM no akkpeauTauun.

6.4.3 B Tex cnyyasx, koraa Heobxoaumo npuberatb K ayTCOPCUMHIY, OpraH no akkpeaumTtauuy AONXEH onucatb
yCNOBUS, NPV KOTOPbIX BO3MOXEH ayTCOPCUHT, U UMETb COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYIO NpoLeaypy.

6.4.4 OpraH no akkpeauTaumm OONXEH UMETb pranyeckn 06a3biBatoLLyio NpoLeaypy, ONnpeaensiolyto yCnoBus
ayTCcopcuHra, BKOYas BOMPOCbl KOHMPUASHUMANbHOCTU UM KOHPNUKTA WHTEPecoB, C KaXidblM OpraHoM,
NpeaoCcTaBNAWNM YCITYr MO ay TCOPCUHTY.

6.4.5 OpraH no akkpeauTaumm gONXeH:
a) HECTM OTBETCTBEHHOCTb 32 BCE BUAbI AeATENbHOCTM, NepeAaHHble APpYroMy OpraHy Ha ayTCOPCUHT;

b) obecneunTtb, 4TObLI OpPraH, NPeAOoCTaBASIOWMIA YCNYr NO ayTCOPCUHTY, W NiLA, KOTOPbIX OH NpuBiekaerT,
COOTBETCTBOBaNM TPebOBaHUSIM OpraHa Mo akkKpeauTauuu W NMPUMEHWMbIM MOMOXEHUSIM HACTOSAWEro cTaHaapTa,
BK/t0Yas TpeboBaHMsl K KOMNETEHTHOCTM, 6ECNPUCTPACTHOCTM N KOHOPUAEHUMANBHOCTY;

C) MONyYMTb Cornacue opraHa no OLEHKEe COOTBETCTBMS Ha BbINOMHEHWE KOHKPETHbIM MOCTaBWWKOM YCAyr Mo
ayTCOPCUHTY N0OOI YaCcTU OLLEHKN.

6.4.6 OpraH no akkpeauTaumm LONXEH UMEeTb LOKYMEHTMPOBAHHbIV NPOLECC YTBEP XK AEHUS 1 MOHUTOPWHIa BCEX
OpraHoB, NMPeAoCTaBASIOWMX YCNYr N0 ayTCOPCWHIY, WCNOMb3yemble AONS NPOLLECCOB akkpeauTauuu, U OONXEH
obecneunTb BefgHVE 3anucein 0 KOMNETEHTHOCTH BCEro NepcoHana, y4acTByioWero B NpoLecce akkpeanTaumm.
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MpumeyaHus

1B cny4dadx, Korga opraH no akkpegutadun npuenekKaet OTael/lbHbIX nul nnnm cnedmannctoB Jpyrux
OpFaHMBaLlMIZ KakK OononHNTeNbHble pecypcbl UK Ans npoeBeneHnsa aKCnepTuabl, NnpmuenevYeHmne 3Tux nuuy He aBnseTca
adyTCOPCWUHIOM, npn ycnoeBun, 4To OHU pa60Ta+0T B paMKax CUCTeMbl MeHeOd>XMeHTa opraHa no akkpeountauunm Ha
OCHOBE nHaonsmoyanbHbIX KOHTPAKTOB.

2 CornaweHus 0 B3avMHOM MPWU3HAHWW, OCHOBAHHbIE HA HACTOSIWEM LOKYMEHTE, MOTYT UCMOMHATb OTAENbHblE
TpeboBaHus 6.4.4, 6.4.5 1 6.4.6.

7 TpeboBaHus K npoueccy

7.1 TpeboBaHMA aKKpeoutTauum

O6wmmMn TpeboBaHNAMM K akkpeauTauun OpraHoB Mo OLEHKe COOTBETCTBUS OOMXKHbl SBNSTbCS TpeboBaHus,
YCTaHOBNEHHbIE B COOTBETCTBYIOWWX MEXIAYHAPOIHbIX CTaHAapTax WWiau APYrMX HOPMaTMBHBLIX OOKYMEHTax,
onpenensiowmx paboTy opraHoB No OLEHKE COOTBETCTBYSI.

7.2 3asiBKa Ha aKkKpeauTauumio

7.2.1 OpraH no akkpenutaumm AonxeH TpeboBaTb OT YMOJHOMOYEHHOrO NPEACTaBUTENst opraHa no OLEeHKe
COOTBETCTBUS, 3asBMTENS HA aKKpeanTaLuo, 0POPMUTb 0PULIMANBHYIO 3asIBKY, BKIOYAIOLWYO Creayolee:

a) o6yl XapakTepucTuKy opraHa mno OLeHKe COOTBETCTBUS, BK/OYas lOpUAMYECKOEe NULIO, HaVMeHOBaHwue,
agpec(a), lopuanYeckmnii ctatyc, CBeAeHNs 0 NEPCOHaNe U TEXHNYECKUX pecypcax;

b) obwylo nHdopmMaLmio, Kacalolyocs opraHa no oueHKe COOTBETCTBUS, HanpuMep B3aMMOOTHOWEHWS opraHa
Mo OLEHKE COOTBETCTBMSI B pamkax 6onee KpymHOM CTPYyKTypbl, MPU HanuyMnm TakoBOW, agpeca BCEX MecT
OCYLLECTBNEHUS AEATEeNbHOCTW, MHPOPMALMIO O LESATENbHOCTW, BLIMONHSEMON Ha BCEX MeCcTax OCYLEeCTBNEHUS
LEeATEeNbHOCTY, BKNIOYas BUPTYanbHbIE;

C) YeTKO onpenenieHHylo B cooTBeTcTBMM ¢ 7.8.3 obnacTb akkpeauTaumu, Onsi KOTOPOW OpraHoM MO OLEHKe
COOTBETCTBMS 3anpalmBaeTcs akKpeouTauusi, BK/4Yas, Mpu HeobBXoOMMOCTW, TpaHuUbl  PYHKLMOHASbHBIX
BO3MOXHOCTEWN;

d) 06s3aTenbCTBO HEMPEpPbIBHO BbINOMHATE TPeboBaHUS akkpeouTauun v gpyrue obsisatenbctBa opraHa no
OLIEHKE COOTBETCTBUS.

7.2.2 OpraH no akkpenuTauum gonxeH TpeboBaTb OT opraHa MO OLEHKE COOTBETCTBUS - 3asiBUTENs Ha
aKkkpeomTaumio, NpeaocTaBuTb MHGOPMALUIO, MOATBEPX LAWY, YTO TPeboBaHNS akkpeauTauun BbiMONHEHbI 00
Hayana npouecca OLeHKW.

7.2.3 OpraH no akkpeamTauum JOIXKEH NPOBECTU aHanU3 uHgopmaumu, Hpeﬂ,OCTaBﬂeHHOIZ OpraHoM no oueHke
COOTBETCTBUA, yT0bbI onpenenntb BOBMOXHOCTb NPUHATL 3asBKY Ha akkpeanTauuo 1 Ha4aTb OLUEHKY.

7.24 Ha nobom aTane paccMOTPeHVS 3asBKUM WM Havana npoBEAEHUS OLUEHKW, eCcnu MosiBNSI0TCA
cBuaeTenbctBa 06MaHHOrO MNOBEAEHWS, WNM HaMEPEHHOro NPEeACTaBleHWUsl OpraHoM MO OLEHKEe COOTBETCTBUSA
NOXHOW MHpOpMaLMK, a TakXe COKPbITUS UHCGOPMALIMK, OpraH no akkpeamTauum AONXEH OTKNOHWUTb 3asBKy WK
npekpaTnTb NPOLLECC OLIEHKM.

7.258B cny4dae nposeneHmnda opraHoM no akkpegutauuy npenBaputenbHOro noceweHms oo I'IepBI/I'-IHOI7I OLUEeHKWN,
OHO OOJIXHO NpoBOOUTbCA C cornacus opraHa no oueHke CoOOTBETCTBUA. OpraH no akkpegutTaunn OoNnXeH UMMeTb
4yeTkne npasunna ana nposBegeHnsa npenBapuTtenbHOro noceweHna 1 OONXKeH npodaBnATb OCTOPOXHOCTb BO
nsbexaHue KOHCYNbTWpOBAHMA B Xo4e OCyleCcTBNneHns Takom AesATeNIbHOCTH.

7.3 AHanu3 pecypcoB

7.3.1 OpraH no akkpegutTauum [LONMXEH aHaNM3NpoBaTb CBOW BO3MOXHOCTWM OLEHUTb OpraH Mo OLEHKe
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COOTBETCTBUSA, 3a8BUBLIMACA HA akKpeduTauuio, y4MTbiBas CBOIO MOMUTUKY W npouenypbl, CBOKO KOMNETEHTHOCTb U
JOCTYNHOCTb NepcoHana, NoAXoAsawWero A5 NPOBeAEeHUS OLEHOK U NPUHATUS PeLleHNiA.

7.3.2 AHanua JONXeH TakXe BKo4aTb B cebsi MpoBepky CMOCOOHOCTU opraHa Mo akkpeouTauuu npoBoAWTb
NepBUYHYIO OLIEHKY B YCTAHOB/IEHHOE BpEMA. Ecnn nepsnyHas oueHKa He MOXeT ObITb BbIMNOMHEHA BOBpeEMA, 06 aTOM
Heobxo0aMMo coobWMTb opraHy no oLEeHKe COOTBETCTBUS.

7.4 NMoaroroBKa K OLEeHKe

7.4.1 OpraH no akkpeamTauum AONXEH Ha3HauUTb rpynny Mo OUEHKe, COCTOSIWY U3 PYKOBOLMTENS rpynmbl U,
npu HeobX0AUMOCTH, [OCTATOYHOrO YMCNa OLEHWMKOB WWUAN TEXHUYECKMX 9KCNepToB Ans obnactuv, noanexawei
oueHke. lMpy hopMUpoBaHMM TFPynMbl MO OLEHKE OpraH no akkpenutaumm OonXeH obecneynTb paccMOTpeHue
KaXAoi Ha3Hayaemol kaHaMaaTypbl. [[pynna no oueHke B LENOM JOSIXHA UMETb:

a) NoOX0AsWMe 3HaHNS B KOHKPETHOM 06nacTu akkpeanTauuu;

b) B3aMMonoHwmaHue, OOCTATOYHOE HNS TOro, Y4TOObl OCYWECTBUTb AOCTOBEPHYIO OLEHKY KOMMETEHTHOCTU
opraHa rno oLeHKe COOTBETCTBUS Npu paboTe B Npefenax cBoen 061actu akkpeautauuu.

7.4.2 OpraH no akkpeauTaumm OONXeH 3apaHee coobwuTb opraHy no OueHKe COOTBETCTBUS haMUnnn YieHOB
rpynnbl MO OUeHKe W Nobbix Habnopatenen, U HaMMeHoOBaHWE OpraHu3auuu(it), B KOTOPOW OHU paboTaioT, YTobbI
NnpenocTaBUTb OpraHy Mo OLEHKE COOTBETCTBMUSI BO3MOXHOCTb BO3Pa3vTb MPOTMB Ha3HAYEHUS KOHKPETHOMO
oueHwWwmka nnm Habnopatens ¢ cooTBeTcTBylowmMM obocHoBaHeM. OpraH Mo akkpeaumTauuvm LONXeH UMeTb CBOIO
NonNTMKY paboTbl C TaKMMU BO3PAXKEHUSIMU.

7.4.3 OpraH no akkpeauTtauum LONIXEH YeTKO ONpeaenvTb 3aaaHue rpynne no oueHKe.

7.4.4 OpraH no akkpeauTaumv [ONXKEH YCTAHOBUTb AOKYMEHTUPOBAHHbIE MPOLELYPbl OLEHKN KOMMNETEHTHOCTH
opraHa Mo OueHKe COOTBETCTBMS MPU OCYyWECTBNEHWN BCEX BMOOB [LESTENbHOCTM B pamkax CBOeil obnactu
aKkkpenMTaumu, He3aBUCKMO OT TOFO, Fe OHU BbINONHSIOTCS. YKasaHHble npoleaypbl LOMXHbLI ONMChbIBATh CMOCO6LI
oxsata obnacTm akkpegutTauum 3asBUTENS Ha akKpeouTaumilo WAM akKpeQuTOBaHHOrO opraHa Mo OueHKe
COOTBETCTBMS NOCPEACTBOM MPUMEHEHMS KOMBUHALIMMN OLIEHOK Ha MECTEe 1 APYruxX TEXHWUK OLEHKU, LOCTATOYHbIX Afs
obecneyeHns yBEPEHHOCTU B COOTBETCTBMU MNOAXOASAIWNM KPUTEPUSAM aKKPeLMTaLUN.

7.4.5 OTn npouenypbl ONXHbI rapaHTMpPOBaTh, YTO rpynna no oueHKe noasepraeT OueHKe penpe3eHTaTUBHbIN
obpaseL, obnactn akkpeouTauum opraHa no oueHke cooTBeTcTBMSA. OueHka [O0NXHA MOKPbiBATb OOCTATOYHOE
KOJINYECTBO MECT OCYLECTBNIEHUS OESATENIbHOCTU M MepcoHana C Uesfblo onpeneneHns KOMNeTeHTHOCTM opraHa no
OLIEHKE COOTBETCTBUS 415 OCYLECTBEHNS OEATENBHOCTM B pamMkax ero obnactu akkpeamraumu.

7.4.6 I'Ipm onpeneneHnn BnOoB OedatTefibHOCTU, nogneXaumnx oueHke, opraH no akkpegountTaunm OONXeH y4eCTb
PVICKU, CBSAI3aHHbIE C BUAAMU AEeSTENbHOCTMW, MECTAaMMN OCYLWECTBNEHNS AeSTENBbHOCTU 1 NEPCOHAN0OM, NOKPbIBAEMbIMU
06nacTbio akkpeamMTaumn.

7.4.7 OpraH no akkpeauntTauunn nonxeH pa3pa60TaTb nnaH oOueHKn nOna nokKpbiTUa BUOOB AOEATENbHOCTW,
nognexawmx oueHke, MeCT OCYyleCTBNeHNnAa neaTenbHOCTU, Ha KOTOopbIX 6y,ueT OCYyWeCTBNATbCA OueHKa
neAaTenbHOCTW, nepcoHana, nopgnexXxawero oueHke, npu HeOGXOJJ,VIMOCTI/I, N TEeXHUKN OLUEeHKWN, KOTopble 6y,£l,yT
NPUMEHATBLCA, BKNO4Yasa CBMOETEeNbCKY0 OueHKy, rge 3To HeobxoOMMO WK NPUMEHNMO. B Ccnyyae, rpe
cBunpgeTenbCckas oueHka HenpuMeHnMma nnm HeBO3MOXHa, opraH no akkpeauntaunn OoNXeH 310 obocHoBaTh.

7.4.8 OpraH no akkpeauMTauuu OOMXEH COrnacoBatb C OPraHOM MO OLEHKEe COOTBETCTBMS AaTy(bl) U nnaH
OLIEHKMN.

7.4.9 OpraH no akkpeouTauum J[onxeH obecneynTb MONyYeHUEe rpynnoi Mo OLEHKe COOTBETCTBYHOWMX
LOKYMEHTOB, YycTaHaBnuBawwmx TpeboBaHUs, nNpeaplaylWwmnx OTYETOB MO OUeHKaMm, npu HeobxoamMmocTw, W
COOTBETCTBYIOWMNX JOKYMEHTOB 1 3an1celi opraHa rno oueHke COOTBETCTBUS.

7.5 AHanu3 noKyMeHTUpoBaHHOM UHpopMaLn

7.5.1 ['pynna no oueHke [OMXHA aHanu3npoBaTb BCIO COOTBETCTBYIOIWY LOKYMEHTUPOBAHHYIO MHGOPMALIMIO,
NMpeAacTaBfiEHHY0 OpraHoM MO OLEHKE COOTBETCTBUS, ANS OLUEHKM COOTBETCTBMS €ro CUCTEeMbl OnpeaeneHHbIM
cTaHhapTam 1 gpyrum TpeboBaHUsSM akKkpeamTauum.
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7.5.2 OpraH no akkpeguTauuu, UCXOLA U3 Pe3ynbTaToB aHanMaa AOKYMEHTUPOBAHHOW MHGOpMaUUW, MOXeT
MPUHSITb PelleHne He NPoaosiXaTb OUEHKY. B Takux cnyyasix nonyyeHHble pe3ynbTaTtbl ¢ 060CHOBAHMEM HEOHXOAMMO
NUCbMEHHO COOBIWNTL B OPraH no OLEeHKe COOTBETCTBUS.

7.6 OueHkKa

7.6.1 OpraH no akkpeamTaumn OONXeH UMETb NOKYMEHTMPOBaHHbIE NMPOLELYPbl, ONMUCHIBAOWME UCTIONb3YEMbIE
TEXHUKM OLEHKW, YCNOBUS, B KOTOPbIX OHU AOMXHbI MPUMEHATLCS, U NpaBuna onpeneneHns NpoLoNXUTeNbHOCTY
oueHkn. [Mpouepypbl LONXHbI NpedycMatpvBatb CMocob6 OMOBEWEHWsI opraHa Mo OLeHKe COOTBETCTBUS 00
o6HapyXeHWsX Mo pe3ynbTaTtaM OLEHKN.

7.6.2 HesaBnMCUMO OT TOro, BbIMONMHSIETCA OLEHKA MO MECTy OCYWECTBNEHWUS OeATeNbHOCTW WU yOoaneHHo,
rpynna rno OueHKe LONIXHA HauyMHaTb OLEHKY CO BCTYMUTENbHOIO COBELLAHWSl, HA KOTOPOM SICHO M3naratoTcst Lenu
OLIEHKM 1 KpUTEpUM akkpeomTaumm, 1 NoATBepXAaloTcs nnaH 1 061acTb OLEHKN.

7.6.3 ['pynna no oueHke gonXHa NnpoBoAMTb OLEHKY B COOTBETCTBUM C MNAHOM OLIEHKMW.

7.6.4 pynna no OUEHKe [LONXHa aHanM3nMpoBaTb BCKO COOTBETCTBYIOWY WHGOPMAUMO M 0OBHEKTUBHbIE
CBMOETENbCTBA, COBpaHHble NpenBapuUTENbHO 1 B NPOLECCE OLEHKM, YTOObI ONpeaennTb KOMAETEHTHOCTb OpraHa no
OLIeHKe COOTBETCTBUSI Ha OCHOBE OMPELE/EHNs ero COOTBETCTBUS TpeboBaHMSIM akkpeanTaumn.

7.6.5 B cnyyae, ecnv rpynna no oueHke He MOXEeT OOCTUYb 3aK/I0YEHMS OTHOCUTENbHO OBHapyXeHWin, rpynna
LOMXHa 06paTUTbCS B OpraH no akkpeauTauum 3a NosicHeHUsMu.

7.6.6 [lokyMeHTMpOBaHHas npoLeaypa opraHa no akkpeamTauum, OTHOCSILAACS K NOAFOTOBKE OTYETOB, AONXHA
npenycMaTpuBath chneaytoulee:

a) HesaBMCUMO OT TOrO, BbIMONHSAETCS OLEHKA MO MECTY OCYWECTB/eHNS OesaTeNbHOCTU UK yaaneHHo, rpynna
Mo oLeHKe A0JIXHa NPOBECTMW 3aK/0UYNTEIbHOE COBELaHe C OpraHoM Mo OLeHKe CooTBEeTCTBMSA. Ha aTom coBewaHmnm
rpynna rno oueHke OonXHa coobwnte 06 0BHAPYXEHMsIX, MASHTUMNLMPOBAHHbBIX BO BPEMSl OLEHKW, U NPencTaBuTb
nonpobHoe MNMCbMEeHHoEe W3NoXeHue nobblx HecooTBeTCTBMA. OpraHy No OLeHKe COOTBETCTBUSI LOMXHa ObiTb
npenocTasieHa BO3MOXHOCTb MOMYYNTb Pas3bsSCHEHNS Mo 0OHAPYXXeHMaM, BKoYas, Npyv Hannu4um, HeCOOTBETCTBUS
1 nx 060CHOBaHWS.

b) MucbMeHHbIR OTYET MO pe3ynbTaTtaM OLEHKM LONXEH NPeAcTaBnsTbCs OpraHy no oLeHke COOTBETCTBUS 6e3
U3NUWHEA 3a0epXKU B COOTBETCTBUM C YCTAHOB/IEHHLIMW CPoKamu. DTOT OTYET MO OLEHKE AOMXKEH comepXxarb
KOMMEHTAPWKN B 4acTU KOMMETEHTHOCTW, ONPEAENEeHHON Ha OCHOBE OLIEHKM COOTBETCTBUS, 06NnacTb OLEHKM 1, npu
HanMunMn, NOEHTUPUUNPOBAHHbIE HECOOTBETCTBMS, KOTOPbIE AOMXHbI ObITb YCTPAHEHbI ANS TOro, YT06bl 0becneynTb
CcoOoTBETCTBME BCeM TpeboBaHuaM akkpeautauum. KoMmeHTapum B 4acTu KOMNETEHTHOCTM, ONpeaeneHHol Ha OCHOBe
OLIEHKWN COOTBETCTBUS, BK/IIOYEHHbIE B OTYET MO OLEHKE, AONXHbl OOOCHOBLIBATH 3AKMIOYEHMS MO pPe3ynbTartam
oueHkn. [MpennoxeHusi rpynnbl MO OUEHKe no o6nacTsM, rae BO3MOXHbI YMyYleHWs, Takxe MoryT ObiTb
npeacTaBneHbl OpraHy no OLEHKE COOTBETCTBUSA, HO OHW HE JONXHbI COAEPXaTb KOHKPETHBIX PELEHWIA.

c) Ecnn otyeT no pesynbtaram oueHku [CM. b)] oTnnyaeTca OT pesynbTaToB, NMPeACTaBNEHHbIX MO 3aBepLIEeHNIO
OUEHKM [cM. a)], opraH Mo akKpeauMTauuy LOOMXEH MPeaocTaBUTb MUCbMEHHOE 00bSICHEHME OpraHy MO OLEeHKe
COOTBETCTBMS.

7.6.7 OpraH no akkpeaountTaunm 0onXxXeH HeCTtn OTBETCTBEHHOCTb 3a codep>XaHne BCex CBOMX OTYETOB MO OUEHKe.

7.6.8 B Tex cnyyasix, Koraa naeHTMrumMpoBaHbl HECOOTBETCTBIS, OPraH Nno akkpeamTaumm OONXeH onpenenutb
CPOKW BbINOMHEHNS KOPPEKLUUIA WWnnM KOppekTupylowmnx Aeincteuin. OpraH no akkpeautauuu HonxeH Tpebosartb,
4yTOObl OpraH MO OLEeHKe COOTBETCTBUSI MPELOCTaBW/I aHanu3 CTEMeHW W MPUYUHbI HECOOTBETCTBUIA (Hampumep,
aHanu3 KOPEHHOW MPUYMHBI) W onMcan B ONPeaeneHHble BPEMEHHble PaMKM KOHKPETHble MPeanpuHATbIE WK
nnaHMpyeMble OeNCTBUS MO yCTPaHEHUIO HECOOTBETCTBUIA.

7.6.9 OpraH no akkpeouTauum LOOMXEH rapaHTMpoBaTtb, YTO OTBETbl OpraHa Mo OLEHKe COOTBETCTBMS MO
yCTpaHeHuio HeCOOTBETCTBUIA NOABEPralTCs aHanmay ¢ Lenbio onpeneneHns nx 4ocTaTtoyHOCTM 1 npurogHocTu. B
Tex cfy4asix, korga [OeictsMs opraHa Mo OLeHKe COOTBEeTCTBMSA MPU3HAIOTCA HeOOoCTaTO4YHbIMK, OOJIXHA
3anpawvsBaTtbCs  OONONHWUTENbHas  MHdopmaums. Kpome TOro, MOryT 3anpawmeatbCd  CBUAETENbCTBA
pe3ynbTaTUBHOrO BbINONHEHUS LOEACTBUA, MM MOXeT ObiTb BbIMONMHEHA nocneaylowas oueHka LN NPOBEpKU
pe3ynbTaTUBHOCTN KOPPEKTUPYIOWNX OEACTBUN.
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7.7 MpuHATHe pelueHUs NO aKKpeauTauum

7.7.1 OpraH no akkpeamMtaumm OOSIXEH NMCbMEHHO OnpefennTb CBOM MPOLECChl AN BCEX TUMOB PEWeHWuid no
akkpeouTauun.

7.72 OpraH no akkpegutauumm p[onxeH obecneunTb, 4YTOObI Kaxnoe peweHne O nNpenocTaBNeHnu,
nogaepXaHun, pacwmpeHun, CcokpauweHun, npuoCTaHOBNEeHUM WA  OTMeHe akkpeautTauuv npuHMManocb
KOMMETEHTHbIM NLIOM(aMn) UK YneHamyn KommteTta(oB), KOTOpble HE y4yacTBOBanM B MPOBEOEHWMM OLEHKW. TeM He
MeHee, B cfydyae, Korga nogaepXxaHue He CBS3aHO C NPOBeAEeHVEM MOBTOPHOW OUEHKM (CM. 7.9.4) N U3MEeHeHUs B
obnacT OTCYTCTBYIOT, WNM €CNM COKpalWeHWe, NPUOCTAHOBNEHME WM OTMEHa [LEeWCTBUS akKpeautaumu
WHULMMPOBAHbI OpraHoM Mo OueHKe COOTBETCTBUSA, TO OpraH Mo akkpegutauuv MOXeT peanu3oBatb MpoLece
NPUHATUSA PELLEHNS, NCKN0Yas HE3aBNCUMbIA aHanua.

7.7.3 |/|HCpOpMaLI,I/IFI, npepgocrtasndeMas nuvuam, npuHUMarlWnMm pelweHna no akkpegutaduu, Ongd aHannsa
IIONXXHa BK/to4YaTtb B cebs cnepytwoulee:

a) OLHO3HAYHYIO MASHTUMKALMIO OpraHa no oueHKe COOTBETCTBMS;

b) naty(bl) n BUAbI oLeHKN(0K) (HaNpMMep, NepBMYHas, NOBTOPHAs OLEHKA);

C) pamnnumio(n) oueHwWwmKa(oB) N/Mnn TeXHNYecKoro(ux) akcnepTa(os), y4acTBOBABLWMX B OLEHKE;

d) oAHO3HaYHYO UAEHTUMKALWIO BCEX MECT OCYLIECTBNEHNS AeATeNbHOCTM, rae Obina NpoBeaeHa OLeHKa;
e) obnacTb akKkpenmTaLmm, NoABEPrHYTYHO OLIEHKE;

f) oTueT(bl) NO OLEHKE;

g) OT4YeT O COOTBETCTBMU OPraHM3auuMoOHHOW CTPYKTYpPbl WM Mpoueayp, MPUHSTBIX OpPraHoM Mo  OLEHKe
COOTBETCTBUS B LENsXx obecrneyeHnss CBOEl KOMMETEHTHOCTU, HACKONMbKO 3TO OMNpeneneH0 Ha OCHOBE OLEHKM
BbINONHEHNS TpeboBaHUA akKpeLMTaLuu;

h) J0CTaTOYHYI0 MHGpOpMaLNIO AN AEMOHCTpaLMM yO0BNeTBOPUTENbHOM peakumm no BCeEM HECOOTBETCTBUAM,

i) Npy HeobxoaMMOCTU, NMOYI LOMNONHUTENBHYIO MHADOPMaLMIO, KOTopasi MOXeT crnocobcTBOBaTb ONpeaeneHmio
KOMNETEHTHOCTW OpraHa no oLeHKe COOTBETCTBUS, B COOTBETCTBUN C YyCTAHOBEHHbIMW TpeboBaHNAMY;

j) B COOTBETCTBYIOWUX CNyYasax peKOMeHOaumo B OTHOWEHNN PeWweHnii No akkpegutaumm ana npennonaraemoi
obnacTu.

7.7.4 OpraH no akkpeoumTauuu L0 MPUHSTUS PELeHnst OOMXEH YOOCTOBEPUTbCS B TOM, YTO MHGpopmauums
LOCTatoyHa ANs NPUHATUSA PEWEHNS O BbINONHEHNN TPeBOBaHMWIA akkpeaMTaumu.

7.7.5 OpraH no akkpeautauun LONXEH CBOEBPEMEHHO MPUHSTb peleHne Mo akKpeauTauum Ha OCHOBaHWU
OLEHMBaHNA BCell MOMYYEHHOW W [Opyroi COOTBETCTBYyOWEN wHgopmauun. PeweHus no akkpegutauum c
060CHOBaHMSIMA [OMXHbI BblTb LOBEAEHbl B MUCbMEHHON ChOpMe OO0 CBENEHWs opraHa Mo OUeHKEe COOTBETCTBUS
He3aMennuTENbHO.

7.7.6 Ecnn opraH no akkpeauTaumm ucnonb3yeT pesyfnbTaTbl OUEHKW, YXe BbIMNOMHEHHON OPpYyrM opraHom no
aKkkpeauTauum, To OH JONMXeH OblTb yYBEpeH, YTO Opyrol opraH no akkpeauTauuu AeicTBoBan B COOTBETCTBUM C
TpeboBaHNAMM HacTOSLWero cTaHaapTa.

7.8 UncpopmMaumsa no akkpeouraumm

7.8.1 OpraH no akkpeauTauuvm OONXKEH NpPefocTaBUTb akkpeaMTOBaHHOMY OpraHy Mo OLEHKE COOTBETCTBMS
cnemyoLLyio MHgopMaLmio 06 akkpeanTauuu:

a) HanmMeHoBaHuMe u, roe ymMmecCctHo, Iorotun opraHa no akkpeaontaunin;

b) HanMeHoBaHMe akkKpegumToBaHHOro opraHa no OoueHkKe COOTBEeTCTBUA U HaMMeHOBaHWe ero ropmnandeckoro
nnua, ecnin OHKU He coBnanatroT;

c) obnacTb akkpeauTauuu;
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d) MecCTa OcCylwecTBneHna neatenbHoCT akKkpeguToBaHHONo opraHa no OueHKe COOTBeTCTBuA W, ecnn
NPUMEHMMO, BUIbl OEATENbHOCTU MO OLEHKE COOTBETCTBUS, BbINOMHAEMOA HA KaX[AOM MeCTe OCyWeCTBNeHUs
neAaTenbHOCTU, NOKpPbiBaeMble obnactbto akkpegunTauunu;

e) yHI/IK&J'IbeII7I HOMep akKpeantTaunnm akkpeantoBaHHOro opraHa no oueHke COoTBeTCTBUA;
f) naty Hadyana nencreuns akkKpeountTauumm n, ecnn aTo NpUMEeHNMOo, gaTty ee OKoH4aHu4a nnum BO306HOBJ'IeHI/IF|;

g) 3asiB/ieHne 0 COOTBETCTBUA CTaH,D,apTy(aM) nnn opyrmMm HopMaTuBHbIM OOKYMEHTaMm (BK}'IIO‘-IaSI n3pgaHne nnn
I'IepeCMOTp), KOTOpble NPUMEHANNCD ON14 OUEeHKN opraHa no oueHke COOTBETCTBUA, U CCblINIKY Ha 3T OOKYMEHThI.

MpumeyvaHve - NHdopmMaumst MoxeT ObiTb MPenCTaB/eHa B artTectate akKkpeauTauum wan pyrum yaobHbIM
obpasom (HanpuMep, Ha 3NEKTPOHHOM HOCUTENE).

7.8.2 laton Hayana OENCTBUS akkpeamTaumm OOMXHA SBAATbCS AaTa MPUHATUS pPeWeHus no akkpeauTtauum
nmbo cnenyiowas 3a Heit nara.

7.8.3 O6nactb akkpeauTaumum AoSXHa, Kak MUHUMYM, ONPeaensTb creayllee:

a) Ans opraHoB no cepTuunkaunn:

- BUA cepTudomkaumm, HanpuMep CUCTEMbl MEHEAXMEHTA, MPOAYKLUUS, NPOLECCHI, YCAYr NN NepcoHarn;

- cxema(bl) cepTudmKaumm;

- CTaHgapTbl, HOPMATMBHblE [OKYMEHTbl W/WNM HOpMaTMBHble TPebOBaHUS, HA COOTBETCTBME KOTOPbIM
CepTMGMUMPYIOT NPOLYKLMIO, MEPCOHaN, NPOLECCHI, YCNYrU NN CUCTEMY MEHELKMEHTA;

- NPOMBILWIEHHBIA CEKTOP, IAe 9TO YMECTHO;

- MPOAYKLUMIO, MPOLECCHI, YCNYrn 1 KaTEropun nepcoHana, roe yMecTHo;

b) 8ns MHCNEKLMOHHBIX OPraHoB:

- TN MHCNEKUWOHHOro opraHa (kak onpeaeneHo B ISO/IEC 17020);

- CXEMbl MHCNEKLUWUN, TOe 3TO YMECTHO;

- 0bnacTb 1 OvManasoH MHCMeKUuMm, Ois KOTOPOi NpeaocTaBneHa akkpeantaums;

- npaeuna, MetToabl MHCNeKUnn, ctaHoapThbl nunnu cneundovkaummn, cogepxaltyme Tpe6OBaHI/I5I, B COOTBETCTBUU C
KOTOPbIMA OCYLWECTBNAOT NHCMEKUWNIO, rae 3To NpUMEHNMO,

C) Anst KanmbpoBoYHbIX NabopaTopuii:
- KannbpoBOYHbIE 1 U3MEPUTENbHbIE BO3MOXHOCTU (CMC), BbipaXkeHHbIe Yepes:
- N3MepsieMble BENNYUHBI AN CTaHAAPTHbIe 06pasLbl;

- MeTodbl nnn npouenypbol Kaﬂl/l6pOBKI/I nnn I/I3MepeHVII7I, TUNbl MHCTPYMEHTOB WK MaTepuhanbl, nognexatuwune
Kanm6p0|3|<e NN N3MEPEHNIO;

- Anana3oH Msmepean?l N OONONIHWTENIbHblE NapaMeTpbl, roe NpMMeHnMo, HanpuMep 4YactoTa NPUNoXeHHOro
HanpsaXeHus;

- HeonpeneneHHOCTb N3MepeHuit;

d) ons ncneliTatenbHbIx nabopaTopuii (BKNoYas MeauUuHcke nabopaTtopun):

- UCMbITyeMble MaTepuranbl UM NPoAYKLUMS;

- KOMMOHEHT, napameTp Unn xapakTepuctuka, onpenensemMblie B Xoae UCrbITaHWi;

- ncnblTaHnua Unnu Buabl NPOBOAUMBIX ncnblTaHUN n, echm ymecTHO, MeTodounkn, MeTonbl wnnm ncnonb3yemoe
obopynoBaHue;
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e) Lnsi NpoBainaepoB NPOBEPKY KBANNMMKaLUK:
- CXEeMbl, MO KOTOPbIM NPOBanAep NPOBEPKMN KBANMGUKALMMN SBNSETCS KOMMNETEHTHbIM;
- TUNbl 06pasLoB 415 NPOBEPKMN KBaNMgUKaLmm;

- namepsemasi(bie) BenuumHa(bl) MAM xapaktepuctuka(u), Uam, ecnu yMecTHO, BUIObl U3MEPSEMbIX BENUYMH UK
XapakTepucTrK, KOTOpble YCTaHaBAMBAKOTCS, M3MEPSIOTCA U ONPERENSAnTCS B X04€ UCNbITaHWIA;

f) ans nponssoanTenei cTaHoapTHbIX 06pasLoB:

- TUMbl CTaHAapPTHbIX 06pasLoB (CepTUHULMPOBAHHbIE CTaHAaPTHbIe 06pasLbl, CTaHAapTHble 06pasubl n U Te,
v opyrue);

- MaTpuua ctaHaapTHbIX 06pasuUoB 1 apTedakT;

- XapakTepuayemoe CBOWCTBO/CBONCTBA;

- CNocob, NCMONb30BaHHbIA ANS NPUNUCHIBAHNS 3HAYEHWS CBOWCTBA;

g) &ng opraHoB Mo sanujaunn n sepudukaumn:

- onpefeneHue snaa OesTeNbHOCTN (Banuaauns unv sepudoukauns, Unu n 1o, n pyroe);

- cTaHmapTbl, HOpMaTUBHbIE [LOKYMEHTbl W/WNIM HopMaTuBHble TpeboBaHUS, B COOTBETCTBUM C KOTOPbIMU
OCYLECTBNSETCS Banunaums Wunm sepucoukanus, ecnv npuMeHNMo;

- CXeMy Banuauuv wunv sepugoukaumum, ruoe 3To yMecTHO;
- MPOMbILEHHbIA CEKTOP, FAE YMECTHO;
h) Lns opyrmx opraHoB No OLEHKe COOTBETCTBUS:

- KOHKpEeTHble BWObl OEATENbHOCTU NO OLEHKe COOTBEeTCTBUA, Ha KOTOpble akKpeauntoBaH opraH no oueHke
COOTBETCTBUA;

- CTaHOapTbl, HOPMATUBHbIE OOKYMEHTbI nunu HOPMaTUBHbIE Tpe6OBaHVI$I, B COOTBETCTBMM C KOTOPbIMU
OCylecCTBNAeTCA 0eAaTeNnbHOCTb OpraHoB Nno olueHKe COOTBETCTBUA, rae NpuMeHnMo;

- CXeMa OUEeHKWN COOTBETCTBUA, raoe 310 YMECTHO;,
- NPOMbILLNEHHbIA CEKTOP, rae 3TO YMECTHO.

7.8.4 B cnyyae, korga opraH no akkpeamutauuu npuMeHsieT rmbkyio o6nacTb akkpeamtaumm, OH A0NXEH UMETb
LOKYMEHTMPOBaHHbIE MPOLUeLypbl B OTHOWEHWU TOro, Kak paccMaTpvBaeTCst U MPOUCXOAUT yrpasneHue rmbkmmu
obnactamu. Mpouenypa [oNXHA BK/OYaTh TO, Kak OpraH rno akkpenmTtauum paccMaTpusaeT 7.8.3 (nepedyncnexms a-
h), Bknoyas ykasaHue, kakum 06pasom nogaepXxmnBaeTcs Heobxoamnmas ons aTUX NyHKTOB MHpopMaUmMs, Tak Xe, Kak
OHa NpefocTaBnseTcs Mo 3anpocy.

7.9 Uukn akkpepgutauum

7.9.1 Uukn akkpeomtauum AONXEH HAaYMHATbCS C AaTbl MPUHATUS peWweHus UAW cnegyowen 3a Hel Jatbl O
npenocTaBneHn MNepBOHAYaNbHOW akKpeouTauum Wanm NPUHATUAS PeeHus Mnocne MOBTOPHOM oueHku (7.9.4) wn
LonXeH bbiTb He Bonee NATK nerT.

7.9.2 OpraH no akkpeautauuMm AONXEH MPUMEHSATb NPOrpamMMmy OLEHKM NS OLEHKU AeATeNbHOCTM opraHa no
OLEeHKe COOTBETCTBMSI B TEYEHWe LMKna akkpeautauuu, Ansg obecneyeHust yBEepeHHOCTWM B TOM, YTO BCE BuAbl
NEeATENbHOCTM MO OLEHKE COOTBETCTBMS M3 06N1acT akkpeamTaumm Ha COOTBETCTBYIOLWMX MECTax OCYLEeCTBNEHUS
NeATeNbHOCTM OLEHMBAIOTCA B TeYeHMe umkna akkpeautaumn (7.4.4). MNpu cbopMMpoBaHUM NpPOrpammbl OLLEHKM
opraH no akkpeautaumm AONXEH yYuTbiBaTb TakMe pakTopbl, Kak 3HaHWS, NONYyYEHHbIE OPraHOM Mo akkpeauTaumm,
0 CMCTeMe MEeHeAXMEHTa 1 AeAaTeNbHOCTM OpraHa rno OLueHKe COOTBETCTBUS.

7.9.3 [llpuMeHNTENbHO K oOpraHy Mo OueHKe COOTBETCTBMS MporpaMMma OUEeHKW [onXHa obecnevnBaTb
oueHvnBaHne TpeboBaHWA HaCTOSWEro cTaHoapTa, APYrMX HOPMaTUBHBLIX OOKYMEHTOB K OpraHaM Mo OUeHKe
COOTBETCTBMSI M obnactu akkpegutauum c ydyetoM puckoB. Obpaseu obnactu akkpeautaumvm LONXeH ObiTb
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NOOBEPrHYT OUEeHKe KakK MMHMMYM KaXnOble OBa roaa. MHTepBaH MeXagy nocnenosate/fibHbIMKA OUEHKaMuy no MecTty
ocywecTBneHnsa nedatefibHOCTU He [OONXKeH npesblatb ABa ropa. B cny4yae ecnm opraH no akkpeoutTauum
onpenenun, 4To oueHkKa no MecTy oCylwecTBneHna neAaTe/ibHOCTU He NpUMeHnMa, OH OO0J1IXEeH UCNob30BaTb OPYryto
TeXHUKY OueHKN Onsa AOOCTUXeHUsA TOA Xe uenu, 4Yto u npn npoeeneHnn OUeHKWU Mo MeCTy OCYylecCTBneHunsd
neAaTenbHOCTU, 1 OONXEH 060CHOBaTb UCMONb30BaHNE TaKoiA TeXHUKKN, HanpunMmep yuaneHHon OouUeHKW.

7.9.4 Tepen 3aBepllieHMEM LMKNa akkpeaumTauuym fonxHa ObiTb 3annaHnupoBaHa NMOBTOPHAs OLEHKA C y4eToM
MHbopMaLMK, NONYYEHHON MO pe3ynbTaTtaM OLEHOK, BbIMOMHEHHbIX B TeYeHWe uukna akkpeautaumn. MosTopHas
oLeHKa [OoNXHa MOATBEPAMTb KOMMETEHTHOCTb OpraHa mo OLeHKe COOTBETCTBMS W OxBaTbliBaTb BCe TpeboBaHUS
cTaHaapTa(oB), Ha COOTBETCTBME KOTOPbIM aKKpeAMTOBAH OpraH Mo OueHKe cooTBeTcTBUS. PeweHne no
aKkKpeauTauum fONXHO 6biTb MPUHSATO NOCNE NMOBTOPHOW OLEHKN.

7.9.5 OpraH no akkpeaguTaumm MoXeT NpoBOAUTL BHEOYEpEeAHbIe OLUEHKM B Cny4yasix Xanob niam nameHeHuii nnm
NPy BO3HUKHOBEHUW OPYrUX BOMPOCOB, KOTOPbIE MOTYyT BAMSATb HA CMOCOOHOCTb OpraHa Mo OLEHKEe COOTBETCTBUS
BbINONHATE TpeboBaHusi akkpeouTtaumm. OpraH M0 akkpeauTaumum OOMXeH coobWwuTtb opraHy Mo oueHke
COOTBETCTBUS O TAKO BO3MOXHOCTH.

7.10 PaclumpeHune akKkpeaurauumm

7.10.1 OpraH no akkpeouTauMm [LOMXEH WMETb [OKYMEHTMPOBAHHYIO Mpouenypy pacwumpeHust obnactu
akkpeomntaumm. OpraH no akkpeamTaumm OOSIXEH ONpenenTb COOTBETCTBYIOWYIO(ME) TEXHUKY (M) OLEHKM ONng yyeTa
N NpPUMeHeHUst TpeboBaHWi, YCTAHOBNEHHbIX 7.3-7.9, OCHOBbIBASICb HA PUCKaX, CBA3AHHbIX C BUAAMU OEATENbHOCTM
UM MECTaMU OCYLWECTBIEHNS OesiTeNlbHOCTU, BXOASIUMMI B AOMOJSIHUTENbHYO 061acTb.

7.10.2 OpraH no akkpeautTaumn OONXEH yyuTbiBaTb NPELOCTAB/EHHOE pPaCWUpPEHUe Npu aHanuae nporpammbl
OLIEHKW W MnaHnpoBaHum nocnenyowmx oLeHoK.

7.11 MNpnocraHoBNeHWe, OTMEHa UM COKpalleHUe akKpeauTaumm

7.11.1 OpraH no akkpegutTaumum LOONXKEH MMETb [OOKYMEHTMPOBAHHYKO(ble) mpouenypy(bl) U KpuTepun ans
NPUHATUS PELEHUS O NPUOCTAHOBEHNMN, COKPALLEHNN 1 OTMEHE LECTBMUA akkpeauTaumm B cnyyae HecobnmogeHns
aKKPeLMTOBaHHbLIM OPraHoM Mo OLEeHKe COOTBETCTBUS TpeboBaHWMii akkpenmTauum am npasun akkpeautaumm, unm
L06POBONBHOrO 3anpoca O NPMOCTAHOBNEHNUN, OTMEHE MW COKPALLEHUN aKKpeanTaumu.

7.11.2 B cny4yae ecnvm ecTb CBMAETENbCTBA OOMAHHOrO MOBELEHWS WM OpraH Mo OLEHKEe COOTBETCTBUSA
HamMepeHHOo npepocTaBngeT HeJOCTOBEPHYI0 WHJOOPMAaLMIO UNK CKPbiBAeT MHApopMaLuio, opraH no akkpemmtauuu
OOJIXEH MHMLMMPOBATb NPOLECC OTMEHbI akkpeamTaunn.

7.11.3 OpraH no akkpeaumTauuvm AONXEH WMMEeTb AOKYMEHTWPOBAHHYIO Mpouedypy W KPUTEpUU LNs CHATUS

NPUOCTaAHOBIEHNA akKpeanTaunn.

7.12 XXano6bbl

7.12.1 OpraH no akkpeauTauuy [LOONXEH WMeTb [OKYMEHTUMPOBAHHYIO npouedypy MOnyyYeHusl, OLEHKN U
NpUHATUS peweHnin no xanobam. OpraH no akkpeauMTauuu [ONXeEH, npu HeobxoaoumocTw, obecneuntb, YTOOLI
xanoba, Kacawowascs akkpeauToBaHHOro opraHa no oLeHke COOTBETCTBMS, CHaYana paccmarpusanacb opraHoMm no
OLIeHKE COOTBETCTBUS.

7.12.2 OnucaHue npouecca paccMoTpeHUs Xanob NonXHO BbiTb AOCTYNHO N0OOIA 3anHTEPECOBAHHON CTOPOHE.

7.12.3 Mpw nonyyeHun xanobbl opraH no akkpeanTaumm fonXeH ybeanTbCs, OTHOCUTCS NN OHA K AeATENbHOCTH
no akkpegutauun u, B ciiyyae noATeepXaeHuns, pacCMoTpeTh ee.

7.12.4 TMpouecc paccMoTpeHust xanob AonXeH BkO4YaTb B cebsl, Kak MUHUMYM, CNeaylolne 3NIeMeHTbl ©
MeTonbl:

a) onvcaHue npouecca npuvema, NoATBEPXAeHWs 0OOCHOBAHHOCTM, pacCcnefoBaHuWs Xanobbl M peleHus o
HeobX0AMMOCTUN NPUHATUS MEP B OTBET Ha Xanoby;

b) oTcnexwnBaHwe n BegeHne 3anuceit no xanobam, BKNOYas NPeLnpUHATLIE NO HAM OENCTBUS;
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c) obecrneyeHre CBOEBPEMEHHOTO BbIMOJIHEHUS NOObLIX COOTBETCTBYIOWNX OEACTBUA.

7.12.5 OpraH no akkpeauTauuy LONXeEH yBEAOMUTb 3asBUTENS O MONyYeHUM ero Xxanobbl 1 NPefocTaBnAaTb eMy
OTYETbl O CBOUX AENCTBUSX NO Xanobe 1 pesynbTaTbl €6 PACCMOTPEHMS.

7.12.6 OpraH no akkpeautauuv OONXEH HEecTU OTBETCTBEHHOCTb 3a cHop M MpoBepky Bcel Heobxoaumoi
nHdopMaLMmM LNs NOATBEPXKAEHMS Xanoobbi.

7.12.7 OpraH no akkpeomtaumm OOIXEH HECTU OTBETCTBEHHOCTb 32 BCE PELEHNS Ha BCEX YPOBHSX mpouecca
paccMoTpeHus xanob.

7.12.8 PeweHwe, KOTOpOe NPeAcToONT AOBECTW A0 CBELEHUS NPenbaBUTENS Xanobbl, LONXKHO ObiTb NPUHATO UK
npoaHannanpoBaHo 1 YTBEPXAEHO OTAeNbHbIM(M) NULIOM(aMK), KOTOPOE HE MPUHMMAN0 y4acTus B AesATENbHOCTH No
JaHHOMY BOMpocCy.

7.12.9 OpraH no akkpeauTaumy 4OMXEH NPefoCTaBnTb 3asBUTEN0 oouumManbHOe YBeAOMIEHNE O 3aBepLeHH
rnpoLecca paccMOTPEHs Xanoobi.

7.12.10 AHanu3a u peweHnss no xanobam He [HOMXHbI BblpaxaTbCsl B KakuMx-nMbo OUCKPUMUHALMOHHBIX

OENCTBUAX B OTHOLWEHNN 3a8BUTENS.

7.13 Anennsummn

7.13.1 OpraH no akkpeoutTauum OONXEH WUMETb AOKYMEHTUPOBAHHYIOD MPOUEenypy MOMYYEHUS, OLEHKN WU
NPUHATUS PEWEeHnA No anennaumam.

7.13.2 OnucaHue npouecca pPacCMOTPEHUS anennsiunMii LONXHO OblTb LOCTYMHO noboi 3auHTepecoBaHHOM
CTOpPOHe.

7.13.3 OpraH no akkpeomTaumm OONIXEH HECTU OTBETCTBEHHOCTb 33 BCE PELIEHWNSI HA BCEX YPOBHSX MpoLecca
paccMoTpeHus anennsauunim.

7.13.4 AHanua n peleHus Mo anennsuusiMm He [HOOMXKHbl BblpaXaTbCs B KaKUX-NMOO AUCKPUMUHALMOHHBIX
nencTBusXx.

7.13.5 MNpouecc paccMOTpeHUs anennsuunii JONXeH BKYaTb B cebs cnenyowme aneMeHTbl U METOAbI:

a) onucaHme npouecca nofyvyeHus, NOATBEPXAEHUS, aHanMsa anennsaunum n NpuHATUS peweHns N0 OTBETHbLIM
DENCTBUSM;

b) oTcnexwvBaHne 1 BefeHVe 3anmceit No anennsumsaM, BKnoYas npeanpuHaToe No HAM OencTBms;
c) obecrneyeHne CBOEBPEMEHHOIO BbIMOMHEHUS MOObIX COOTBETCTBYHOWMX ASNCTBUIA.

7.13.6 OpraH no akkpeguTaumm OOJNIXEH HEeCTW OTBETCTBEHHOCTb 3a cbop M MpPoBepky Bceil Heobxoammoi
WHpopMaLMM ANs NOATBEPXAEHMS anennsaumm.

7.13.7 OpraH no akkpegutauuv AONXEH MOATBEPAMUTb MOJYYEHWE anennsuuM U nNpenctaBuTb 3asBUTENIO
oTuyeThbl 0 Xxo4e paboTbl HAA anennsuuert n ee pesynbrarax.

7.13.8 PeweHue, koTopoe [AOONXHO OblITb COOBWEHO 3a8BMTENIO, [HOMXHO ObiTb MOAFOTOBNEHO WK
npoaHannManpoBaHo 1 040OPeHo NMUOM(MU), HE YHacTBYOWMUM(MX) B eSTENbHOCTA MO JaHHOMY BOMPOCY.

7.13.9 OpraH no akkpeamTauum OONXEH NpPefocTaBUTb 3a9BUTENIO opmumanbHoe yBeooMeHne 0 3aBepLieHnn

rnpoLecca paccMOTPEHWs anensauny.

7.14 3anucu, KacawLmecs opraHa rno oueHkKe COOTBEeTCTBUS

7.14.1 OpraH no akkpeanTauum OONXEH COXPaHATb 3anucu, KacarwWwmecs opraHa no oueHke COOTBETCTBMSA, ANS
LEeMOHCTPaLMn Toro, 4tTo TpeboBaHns akKpeamTaummn pe3ynbTaTUBHO BbINOIHEHbI.

7.14.2 OpraH no akkpegutTauum [ONXEH WMETb OOKYMEHTMPOBAHHYKO MOAUTUKY W OOKYMEHTMPOBAHHbLIE
npoLenypbl N0 COXPaHEHWIO 3anucei. 3anncy, Kacatowmecs opraHa no OLeHKe COOTBETCTBUSA, AOXKHbI COXPaHATLCA
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He MeHee, YeM B TeYeHMe TekyLlero umMkKna akkpegmrauuu, naoc o4nH NONHbIA LUK akkpeanTaumu.

8 TpeboBaHus K UHcpopMaL K

8.1 KoHdompeHuunanbHas nHcpopmaumsa

8.1.1 OpraH no akkpeguTaumy [ONXEH HA OCHOBE WMEKOWMX OPUONYECKYKD CUy COrnaweHuin HecTtu
OTBETCTBEHHOCTb 32 MEHEeOXMEHT BCeill WHJopMauuun, nosy4yeHHoOM WM co3daHHOM B Mpouecce akkpeauTauuu.
OpraH no akkpeguTauuMm [OJIXeH 3abnaroBpeMeHHO WHGOPMMUPOBATbL OpraH Mo OLeHKe COOTBEeTCTBMS 00
nHdopMaLMm, KOTOPYIO OH HaMepeH caenatb oblWwenocTynHon. 3a UCKNYEeHEM UHGOPMaLUK, KOTOPYIO OpraH no
akkpeomTaumn genaet obwenoCcTynHON, WK KoTopas sSBAsSieTCs MyOnMYHOM MO COrnaweHuio Mexgy OpraHoMm no
aKKpeLMTaLmMM U OpraHoM Mo OLEHKe COOTBETCTBUS (HanpuMep, CBsS3aHHAs C OTBeTaMu Ha xanobbl), nobas gpyras
MHdOopMaLMs, NonydYeHHas B NpoLecce akkpeaomTtaumm, paccMaTpuBaeTcs Kak YacTHas, 1 K Hel cnefyeT OTHOCUTLCS,
KaK K KoH(puaeHumanbHon.

8.1.2 Ecnn oT opraHa no akkpenutauum B COOTBETCTBMM C 3aKOHOLATENbCTBOM UNN MONOXEHNSMM KOHTPaKTHbIX
cornaweHuii Tpebyetca packpbiTb KOHMUAEHUMANbHYIO WHAOPMaLMo, OpraH No OLEHKe COOTBETCTBMS OONXKEH
6bITb yBeAoMneH 06 310 MHPOPMaLMK, €CNIN 3TO HE MPOTMBOPEYNT 3aKOHOAATENbCTBY.

8.1.3 NHopopmauma o6 opraHe No OUEHKE COOTBETCTBUS, MONYyYEeHHass He OT CaMOro opraHa Mo OLEHKe
COOTBETCTBUS (Hanpumep, OT 3asBUTEns Xanobbl, pPerynupyrowWwmnx opraHos), OOMXHa OblTb KOH(UAEHUMANbHOM
MeX .y OpraHoM rno OLEeHKE COOTBETCTBUS M OpraHoM no akkpeamtaumn. MNMocTaslmk (MCTOYHKK) Takon nHdhopmMauum
JONIXEeH paccMaTpmBaTtbCs OPraHoM MO akkpeamTauuu kak KOHMUAeHUManbHbIA, ecnu gpyroe He CornacoBaHo C
VNCTOYHUKOM.

8.1.4 TllepcoHan, BKMOYAs 4YNEHOB KOMUTETOB, MNOLPAOYMKOB, MNEPCOHAN CTOPOHHWX OPraHoB WAW Nuu,
LEeACTBYOWMX OT UMEHN opraHa No akkpeauTauuu, JONXKEH COXPaHAaTb KOHUAEHLMANbHOCTb BCE MHhopMaumu,
NONYyYEeHHON MMM CO3OaHHOW B Mpouecce OeATEeNbHOCTM opraHa no akkpeguTaumu, 3a MWCK/YEHWEM Cyyaes,
NpeaycMOTPEHHbIX 3aKOHOAATEIbCTBOM.

8.2 O6wenoctynHas uHcpopmauums

8.2.1 OpraH no akkpeauTaumm ponxeH 6e3 3anpoca chenatb 06WenoCTyrnHOW MOCPEACTBOM nybnukauwmi,
3NEKTPOHHbIX U OPYrux CPEACTB MaccoBOW MHGPOPMALMM U aKTyanumanpoBaTb Yepes onpeaeneHHbIe MPOMEXYTKM
BPEMEHU CNeLyIoLY0 MHOPMaLWIO:

a) UHdpopMaumio 06 opraHe No akKkpeanTauumn:

1) MHbOpMaLMIO O NONHOMOYMSIX, B PaMKax KOTOPbIX AEACTBYET OpraH no akkpeautauunu;

2) onucaHve npae 1 06513aHHOCTE opraHa no akkpeanTauuu;

3) 0buwyto nHhopmauumio o cnocobax NoNyyYeHUs OpraHoM No akkpeanTauum UMHAHCOBO NOANEPXKN;
4) nHchopmaumio 0 Apyrow, KpoMe akkpeauTauum, 0eaTenbHOCTM OpraHa no akkpeantaumm;

5) nHdbopmaumio 0 MEX AYHAPOOHbIX MEXaHM3MaX O NPU3HaHUK, B KOTOPbIX OH Y4acTBYET;

b) nHdopmaumio o npouecce akkpeanTaunm:

1) noapobHyto MHPOPMALIMIO O CBOMX CXEMAX aKKpeamTauum, BKIoYas NPoLECCHl OLEHKN U akkpeanTauum;
2) CcChbIfIKM Ha AOKYMEHThI, coAepXxatme TpeboBaHns, OTHOCSIWMECS K aKKpeanTauuu;

3) 06wy MHGOPMaLMIO O NNaTexax, CBA3aHHbIX C akkpeauTaumei;

4) onucaHue npae 1 06593aHHOCTEN OpPraHoB Mo OLIEHKE COOTBETCTBUS;

5) nHdpopMaLmio 0 npoueaypax npuema n pacCMoTPeHus Xanob 1 anennsiumii;

6) MHpopMaLwmio 06 UCMONb30BaHMM 3HAKA aKKpeanTaumm nm Opyrux CBMAETENbCTB akkpeamTauum.
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8.2.2 OpraH no akkpeauTaummn SOMXeH, kak MUHUMYM, caenatb oblenocTtynHol, 6e3 3anpoca, MHgopmaumo 06
opraHax no oueHke COOTBETCTBUS B COOTBETCTBMM C 7.8.1 1, rae npuMeHnUMo, MHAOopMaumnio 0 NPUOCTAHOBNEHUN UMK
OTMEHe akkpeamTaumu, BKoYasi COOTBETCTBYOWME faThl U obnacTu.

MpuMmeyaHre - B nckounTenbHbIX CiydYasx HOCTyn K OnpeaeneHHon nHgpopMauum MoxeT BbiTb orpaHuyeH rno

3anpocy opraHa o oueHKe COOTBETCTBUS (HanpuMep, No coobpaxeHnsiM 6e30MacHoCTH).

8.2.3 OpraH Mo akkpeauTauuum OONXEeH yBeAOMNATb O /obbiXx M3MeHeHusXx B TpeboBaHUsIX akkpeamuTauuu.
Mpexpne 4YeM MNPUHSATb PEWEHUE O KOHKPETHbIX (POPMax M3MEHEHMWIA M JaTax Havana ux [LOeicTBus, opraH no
aKKpeoMTaLumn OONXEH NPUHATDL BO BHMMAHWE MHEHUS 3aHTEPECOBaHHbIX CTOPOH.

8.2.4 lMocne NMpuHSATUS pelweHns n nybnukauum M3MeHeHHbIX TpeboBaHWi opraH Mo akkpeaumTauunm LONXeH

NpoBEPUTb NX BbIMNONTHEHWE KaX OblM akkKpeaAnToBaHHbIM OpraHOM No OLeHKe COOTBETCTBUA.

9 Tpe6oBaHUus K cUCTEME MEHe A XXMEeHTa

9.1 O6wme TpeboBaHUSA

9.1.1 OpraH no akkpeauTauMm OOSXEH co3haTb, LOKYMEHTUPOBATb, BHEAPUTb M MOALEPXUBATb CUCTEMY
MEHeOXMeHTa, crnocobHyo obecneumBatb U LEMOHCTPUPOBATH NOCTOSIHHOE COOTBETCTBME HACTOSAWEMY CTaHAAPTY.
JononHuTenbHo K TpeboBaHWAM HacTOSIWEro cTaHaapTa opraH Mo akkpeauTauuu OOMXEH BHEOpPUTb CUCTEMY
MEeHeaXMeHTa B COOTBETCTBUM C BapuaHToM A (9.1.4) nnum sapuaHtom B (9.1.5).

9.1.2 PykOoBOACTBO opraHa Mo akkpeauTaumum AOSIXHO cOo3Jatb UM AOKYMEHTMPOBaTb MOJIMTUKM WU LENU B
OTHOLWEHNN KOMMNETEHTHOCTK, cTabunbHOCTM paboThbl U BecnpucTpacTHOCTU. PykKOBOACTBO opraHa no akkpeauTtauum
OOJIXHO MpeacTaBUTb CBUAETENbCTBA MPUHATUS 0053aTenbCTB MO  pas3paboTke W BHEOPEHMIO CUCTEMb
MEHeIXMeHTa B COOTBETCTBUM C TpeboBaHUSIMIN HAcTOSWEro ctaHaapTa. PyKkoBoACTBO 4OMXHO obecneynTtb, YTo6b
NOANTUKK BbINN MNOHSATHBI, BHEAPEHbI M NOALEPXMBA/IUCh HA BCEX YPOBHAX OpraHn3aumm opraHa no akkpeamTauum.

9.1.3 Bbicllee pyKOBOACTBO OpraHa no akkpeauTauuu OOJNIXHO pacrnpeneNiTb 0TBETCTBEHHOCTb U MOMHOMOYMS
ans:

a) obecneyeHns paspaboTku, BHEOPEHUS U NoaOepXaHus NOANTUK U MPOLECcCcoB, HEODBXOONMbIX NSl CUCTEMBI
MEeHeIXMEeHTa,

b) npenctaBneHns O0TYETOB BbICWEMY PYKOBOACTBY O (PYHKLUMOHMPOBAHWM CUCTEMbI MEHEeAXMeHTa u noboii
HeobX0AMMOCTU YNyYLEHWS.

9.1.4 B cooTBEeTCTBMU C BapnaHTOM A cuctema MeHeOoXMeHTa opraHa no akkpegumtauuum, kKak MUHUMYM, OON>XKHa
BK/IlOYaTb B cebsl B cooTBeTCTBMM ¢ 9.2-9.8 cneayolee:

- CUCTEMY MEHELXMEHTA;

- ynpasneHue LOKyMeHTauven;

- yNpaB/ieHne 3anucsamu;

- HECOOTBETCTBUS U KOPPEKTUPYIOLWME AEACTBUS;
- YNyYLleHWe;

- BHYTPEHHWE ayanThl;

- aHanm3 co CTOPOHbI PYKOBOLCTBA.

9.1.5 B cooTteeTcTBUM C BapnaHTOM B opraH no akkpeautauum OOSIXEH UMETb U NoadepXuBaTb BHEAPEHHY!O
CUCTEeMy MeHedXMeHTa B cooTBeTCTBUM ¢ TpeboBaHusmu ISO 9001, cnocobHyto obecneunBaTb 1 AEMOHCTPMPOBATD
NMOCTOSIHHOE COOTBETCTBME YKa3aHHOMY CTaHAAPTY, BbINOMHAS, Kak MUHUMYM, TPeOOBaHMS pasnenos, OTHOCAWMXCS K
CUCTEME MEHeXMeHTa.

9.2 Cuctema MeHeg XMeHTa
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9.2.1 OpraH no akkpeouTauuv OONXEH NMPUMEHSTb CUCTEMY MEHEIXMEeHTa, COOTBETCTBYIoWY Tuny, obnacTtu
nessTenbHOCTM U 06 beMy BbINONHSEMO paboTel. Bce npuMeHuMble TpeboBaHWs HAcToSIWEro craHhapTa AONKHbI
OblTb OTPaXeHbl B COOTBETCTBYIOWEM PYKOBOIACTBE NMOO B CBS3aHHbLIX C HUM OokyMeHTax. OpraH no akkpeouTtauum
HonxeH obecneynTb, 4ToObl PYKOBOACTBO U CBSI3aHHbIE C HUM OOKYMEHTbl Oblnn OOCTYNHbl ANs nepcoHana v 4Tobbl
MPOLLECChl CUCTEMbI MEHEAXMEHTA Bbinn pe3ynbTaTUBHO BHEAPEHbI.

9.2.2 OpraH no akkpeamtTaumm OONXeH NOCTOSHHO ynydwaTtb pe3ynbTaTUBHOCTb CBOEN CUCTEMbl MEHELXMEHTA

B COOTBETCTBUN C Tpe6OBaHI/IHMI/I HacTosuwero ctaHoapra.

9.3 YnpaBsneHue OoKyMeHTauuen

OpraH no akkpeguntTauun nOonxeH pa3pa60TaTb OOKYMEHTMpOBaHHble npouenypbl ynpaesneHnsa BCEMU
OOKyMeHTaMun (BHyTpeHHI/IMI/I n BHeLIJHI/IMI/I), KOTOpble OTHOCATCA K OeATe/lbHOCTWM No akkpeountTauuu. JlaHHble
npouenypbl 4O0NMXHbI BKNKOYaTh B cebs cnenywouwne HeobxoaMMble cpencTea ynpasneHua:

a) noaTBepXaeHne NpUrogHoCTN NOKYMEHTOB A0 WX BblAauyw;

b) nepecmoTp 1 akTyanmsaumio, npyu HeO6X0AMMOCTH, 1 NepeyTBEPXAEHNE LOKYMEHTOB;

c) obecneyeHne NAEHTMUKALMN N3MEHEHNIA N TEKYLLEro ctaTyca AOKYMEHTOB;

d) obecneyeHne DOCTYNHOCTW COOTBETCTBYIOWMX BEPCUA NPUMEHSEMbIX JOKYMEHTOB B MECTaX MCMO/b30BaHUS;
e) obecneyeHre YeTKON 1 NPOCTON NAEHTUMKALUN OKYMEHTOB;

f) npenoTBpalleHVe HemnpeaHaMEPEHHOrO WCMONb30BaHMS YCTApPEBWMX [OKYMEHTOB U obecrneyeHne unx
COOTBETCTBYIOWEA NAEHTUMNKALMN, ECNIN OOKYMEHTbI COXPaHAOTCS AN Kakoin-nmbo uenu;

g) obecneyeHue, rae aTo Heob6xo0ANMO, KOH(PULEHLNANBHOCTU LOKYMEHTOB.

9.4 YnpaBneHue 3anucsamm

9.4.1 OpraH no akkpeguntTaunun [onxeH pa3pa60TaTb OOKYMEeHTUpOBaHHblEe npouenypbl Oong onpeneneHusd
cpencTte ynpaBneHus, HeobXoOAMMbIX ONst naeHTumkaunmn, xpaHeHus, 3sawuTtbl, MNOUCKA, YCTAHOBJIEHUS CPOKOB
XpaHEeHNA N YHUUYTOXEHNA CBOUX 3anuncen.

9.42 OpraH no akkpegutTauum AOOnXeH paspaboTatb npouelypbl XpPaHeHWsl OOKYMEHTOB Ha Mepuoa,
COOTBETCTBYIOWMIA AOroBOPHbIM 06si3aTenbcTBam. [OCTyn K 3TUM 3anucsM A0NXeH ObiTb COBMECTUMbIM C Mepamu
obecneyeHmnst KOHPUAEHLNANBHOCTN.

9.5 HecooTBeTCTBMS U KOPPEKTUPYIOLLUE AEeACTBUS

9.5.1 OpraH no akkpeauMTauum OONXeH paspaboTaTb AOKYMEHTUPOBAHHbIE MpoLeaypbl ANsS UAEHTUUKALUNA 1
ynpaBneHuss HecooTBETCTBUAMKU B cBoeli paboTe. OpraH Mo akkpeoutauuu [OOMXEH, Npu HeobXoAUMOCTW,
npeanpvHMMaTb OEWCTBUS ONS YCTPaAHEHUS NMPUYUH HECOOTBETCTBUIA C LeNblo NpeaoTBpalleHus MX MOBTOPHOrO
BO3HUKHOBeHMsl. KoppekTvpytowmne OeiCTBUS A0NXHbI COOTBETCTBOBATb 3HAYMMOCTU BbISIBNIEHHbIX Mpobnem. 3Tu
npouenypbl LONXHbl BKAOYaTh cnegyouee:

a) nOeHTNgMKaUMI0 HECOOTBETCTBUIA (MO pesy/sbTataM PacCMOTPeHUs Xanob u BHYTPEHHero ayaurta wim us
LPYrmX NCTOYHWKOB);

b) ycTtaHoBnEHMe NpMynH HECOOTBETCTBUIA;
C) yCTpaHeHne HecooTBETCTBUN;

d) oueHnBaHne HeobXoOMMOCTY OEWCTBUI Onst obecrneyeHmnsl YCNoBWiA, NCKOYaOWMX NMOBTOPEHNE BbISIBIEHHbIX
HECOOTBETCTBUIA;

e) onpeneneHne HeobxoOMMbiX AEWCTBUIA U NX CBOEBPEMEHHOE NMPUMEHEHME;

f) pernctpaumnio pesynbTaToB NPeAnpPUHSTLIX OeACTBUIA;
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g) aHanma pe3ynbTaTUBHOCTU KOPPEKTUPYIOWNX AEACTBUIA.

9.6 YnyuweHue

OpraH no akkpeouTauuvm m[onXeH paspabotaTb AOKYMEHTUPOBaHHble npouedypbl ANs  OnpeneneHus
BO3MOXXHOCTEN ANS yNyYlWeHUs, MAEHTUPULMPOBATb PUCKM 1 NPEANPUHAMATL COOTBETCTBYIOWME AeicTBuS (4.4).

9.7 BHyTpeHHun ayout

9.7.1 OpraH no akkpeamTaumum fonxeH paspaboTatb LOKYMEHTMPOBAHHbLIE MPOLELYPbl NPOBEAEHNS BHY TPEHHMX
ayoMTOB C LieNbio MPOBEPKM, YTO OpraH no akkpeauTauum cooTBeTcTByeT TpeboBaHNAM HACTOSAWEro cTaHaapTa u 4To
cucTema MEHELXMEHTa NPUMEHSETCS 1 NOAAEPKMBAETCS.

9.7.2 BHyTpeHHVe ayauTbl JONXKHbI NPOBOAMTLCS, Kak NpaBuio, 0auH pa3 B rog. MNporpamMma ayauta AonXHa
ObiTb 3annaHVpoBaHa C Y4eTOM BaXKHOCTM MPOLECCOB M obnacTei, moanexawmx ayauTy, a TakXe pesynbTaTos
npenbloywmnx ayamToB.

9.7.3 MNepunoanyHOCTb BHYTPEHHUX ayAMTOB MOXET OblTb COKpalleHa, ecnm opraH no akkpeautaumm cnocobeH
NnpoAEeMOHCTPUPOBATL pPe3y/ibTaTUBHOE BHeEIpPEeHMEe CUCTEMbl MeHedXMeHTa B COOTBETCTBUM C HACTOSALWUM
CTaHAapPTOM U NPOBEPEHHYIO HA NPaKTMKE CTabUNbHOCTb.

9.7.4 OpraH no akkpeautTaumm OonxeH obecnedntb:

a) NpoBeLEHVNEe BHYTPEHHUX ayAMTOB KBaNM(UUMPOBAHHLIM MEPCOHA/IOM, 3HAIOWMM BOMPOCHI akKpeauTaumu,
npoueaypbl ayanta u TpeboBaHnsl HacTosIWero CTaHaapTa;

b) npoBeneHVe BHYTPEHHMX ayanTOB NEPCOHANOM, HE CBA3AHHbBIM C LEeATENbHOCTbIO, MOANeXallen ayanTy;
C) MHCPOPMMPOBaHME NePCoHana, OTBETCTBEHHOrO 3a 06/1acTb AEATENbHOCTY, NOANEXalelh ayanTy;
d) BbINONHEHWe BCeX AEVCTBUI CBOEBPEMEHHO M HaAnexawmum obpasom;

€) BblsiBNEeHMe NtoBblX BO3MOXHOCTEN ANS Y NyYLWEHUS.

9.8 AHanu3 co CTOpOHbl PyKOBOACTBA

9.8.1 PyKOBO,EI,CTBO opraHa no akkpeauntTauunnm OONXHO YyCTaHOBUTb OOKYMEHTMPOBAHHbIE npouenypbl aHannsa
CuctemMbl MeHeOXMeHTa 4epe3 3annaHnpoBaHHble WHTepBallbl BPEMEHMU, ytobbl 0becrneunTb ee HenpepbIBHYIO
npuUrooHOCTb N pe3ynbTaTtTUBHOCTb AON4 yOOBNETBOPEHUA NpenbsaBnAeMblX Tpe6OBaHI/IVI, BKl04as TpeﬁoBaHI/Iﬂ
HacTosWero ctaHoapTa, COOTBETCTBUE 3a9BIEHHON MOMNTUKE U LENSM. Takne aHanmabl OONXHbI npoBoOUTbCA He
pexe oaHOro pasa B rog.

9.8.2 BxogHble gaHHble ons aHanuaa co CTOPOHbI pykoBOACTBa O0J1KHbI BK/lO4YaTb B cebsi cBegeHus o TeKkylwem
(PYHKLUMOHNPOBAHNN U BO3MOXHOCTU YNy4lWEHNs B OTHOLWEHUN CIEAYIOWEro:

a) pesynbLTaToB ayanTOB;

b) pe3ynbTaToB NApUTETHOW OLEHKMW, MPW HANUYUN;

C) yyacTuns B MEXAYHAPOAHON AeATENbHOCTU, B NOAXOAAWMX ClyyasX;
d) obecneyeHmnst 6ecnpnucTpPacTHOCTH;

e) obpaTHol CBSI3M OT 3aVHTEPECOBaHHbIX CTOPOH;

f) HoBbIX obnacTel akkpeauTaumu;

g) TEHOEHLMIA B NOSBNIEHNN HECOOTBETCTBUIA;

h) ctatyca KoppekTupyowmux 4encTenii;

i) cTatyca AeyiCTBUA B OTHOLIEHU PUCKOB U BO3MOXHOCTEN;
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j) AencTBMiA NO pesynbTatam npeablayuero aHanmaa co CTOPOHbl PyKOBOACTBA;
K) pocTuxeHus uenen;

[) 1amMeHeHWin, KoTopble MOrun Bbl BMSTb HA CUCTEMY MEHEOKMEHTA;

m) aHanu3a anennsuui;

n) aHanunsa xanob.

9.8.3 Bbix0o4Hble AaHHble aHanm3a co CTOPOHbI PyKOBOACTBA LOMXHbI BKMOYaTb B ce05 OENCTBUS, OTHOCSALWMECS
K cnenytowemy:

a) YNy4WeHWo CUCTEMbl MEHEAXKMEHTA U €€ NPOLECCOB;

b) ynydweHuio ycnyr v npouecca akkpeauTauuu COrnacHO COOTBETCTBYIOWWM CTaHAapTaM U 0XWAaHWaM
3aMHTEepPecoBaHHbIX CTOPOH;

C) NoTpebHOCTAM B pecypcax;

d) onpeneneHunto nnm NepecMoTpy NOANTUKK, Lenen 1 3anay.
Mpunoxenune A
(cnpaBoyHOE)

3HaHuUs1 N HaBbIKW, Heo6xoauMble A5 BbINOJIHEHNS OEeATeNIbHOCTU MO akKkpeauvutTaumnmn

B tabnvue A.1 npenctaBneHo KpaTKoe W3N0XEHWE 3HaHWA WM HaBbIKOB TFPynMbl MO OLUEHKe opraHa Mo
aKkKpeLMTaLmMmM 1 COOTBETCTBYIOWErO NepcoHana opraHa no akkpeamrauum, npeactaBneHHas uHgopmMaLmns SBnseTcs
CMPaBOYHON, MOCKONbKY oOnpedensieT TOMbKO 06nacTv 3HaHUA ANs KOHKPETHbIX BWOOB LEATENbHOCTW MO
akkpeomTaumu.

TpeboBaHMs K KOMMETEHTHOCTM, HeOOXOOUMOW [N  BbINOJHEHWS KaXxA[oro Buaa [LesaTenbHOCTM No
akkpenomTaumu, yctaHoBeHbl B 6.1.2.2-6.1.2.8. Tabnuua A.1 conepXuT CChbINIK HAa KOHKPETHbIe TpeboBaHms.

Tabnuua A.1 - Tabnuua 3HaHuin N HaBbIKOB

3HaHus 1 HaBbIKK JesatenbHOCTb N0 akkpeanTauum
AHanus AHanuna | OueHka AHanus PykoBoncTso
3aaBkWu, OOKy- oTyeta no npume-
BK/lOYas | MEHTOB OLeHKe n HEHMEM CXeM
BblibOp npuHATUE akkpeau-
YneHoB peLweHns no Tauum
rpynnbl No akkpeamTaumm

OLeHKe

3HaHune npasun n X X X X X

npoLueccoB opraHa no (6.1.2.3) |(6.1.2.3) | (6.1.2.3) (6.1.2.3) (6.1.2.3)

akkpeomMTaumm

3HaHne NPUHLMMOB, X X X

NPakTUK N TEXHWUK OLEHKU (6.1.2.2) | (6.1.2.2) (6.1.2.2)

3HaHve 0bWmX NPUHLKNOB X X X

N NHCTPYMEHTOB CUCTEMbI (6.1.2.2) | (6.1.2.2) (6.1.2.2)

MEeHeaXMeHTa

KoMMyHuKaTuBHble X

HaBblkW, noaxoasiime ang (6.1.2.6)

B3aMMOLENCTBUSA CO BCEMU

YPOBHSIMW OpraHa no

OLEHKe COOTBETCTBUS

HaBblku BefeHus 3anucei X X

W HanMcaHms OTYETOB B (6.1.2.7) | (6.1.2.6)

npoLecce OLEHKM
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HaBblku npoeegeHns X

BCTYMUTESNIbHOIO U (6.1.2.6)

3aK04YNTENBHOMO

COBelLaHNS

HaBbiku X

NHTEpPBbIONPOBAaHNA (6.1.2.6)

HaBblku ynpaeneHus X

NpPOLECCOM OLEHKM (6.1.2.6)

3HaHue TpeboBaHwii X X X X X
akKkpeouTaumm n cxem (6.1.2.3) |(6.1.2.3) | (6.1.2.3) (6.1.2.3) (6.1.2.3)
akkpeoutTaumm un (6.1.2.8)
COOTBETCTBYIOWMNX

PYKOBOZLCTB M AOKYMEHTOB
LNs NPUMEHEHNS

3HaHue TpeboBaHuii cxem X X X X X
OLLeHKM COOTBETCTBUS, (6.1.2.3) | (6.1.2.3) | (6.1.2.3) (6.1.2.3) (6.1.2.3)
Lpyrux npouenyp v
METOLOB, NCMONb3YEeMbIX
OpraHoM no oLeHKe

COOTBETCTBMUS
3HaHue NPUHLMNOB OLEHKN X X X

C y4YeTOM PMCKOB (6.1.2.4) (6.1.2.4) (6.1.2.4)
3HaHue npakTuK n X

npoteccos 6uaHec-cpenbl (6.1.2.6)

opraHa no oueHke

COOTBETCTBMSA

3HaHwne obwwmx X X X X
0bs3aTenbHbIX (6.1.2.5) | (6.1.2.5) (6.1.2.5) (6.1.2.5)

TpeboBaHWi, OTHOCSLLMXCS
K 0eATenbHOCTM MO OLEeHKe
COOTBETCTBMS

lMpumeyaHus

1 HeobxoamMble 3HAHUS U HABbIKU MOTYT BbiTb 06ecneYeHbl KONNEKTUBHO rpynnoi nnL,
YYacTBYIOWMX B BbINOIHEHUN KOHKPETHOW OEATENBHOCTM NO aKKPeLTaLuu.

2 TpeboBaHus K cxemaM akkpeauTtauun ekntodatoT ISO/IEC 17020, ISO/IEC 17021-1,
ISO/IEC 17025, ISO/IEC 17024, 1ISO 17034, ISO/IEC 17043, ISO/IEC 17065, ISO 15189 n
ISO 14065.

3 TpeboBaHMs K cxemMaM OLIeHKM COOTBETCTBMSA Bkao4alT B cebst 1ISO 9001, I1SO
14001, ISO 9096, WADA ISL, Energy STAR.

Mpunoxexve OA
(cnpaBoyHoe)

CBeneHust 0 COOTBETCTBUM CCbIJIOYHOIO MEX,AYHapOAHOro CTaHaapTa MeXrocynapCTBeHHOMY

cTaHpapTy
Tabnvua OA.1
O603HaveHune CreneHb O603HayeHne 1 HanMeHoBaHue
CCbI/IOYHOr O COOTBETCTBUSI| COOTBETCTBYIOWErO MEXIoCyaapCTBEHHOro
Me XX IyHapOo JHOro cTaHpapTa
cTaHjapTa
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ISO/IEC 17000

IDT FOCT ISO/IEC 17000-2012 "OueHka
cooTBeTcTBMS. CnoBapb 1 obwme npuHLMMbI"

MpumeyaHvne - B HacTosiwei Tabnuue UCMONb30BAHO Crefytowee YCNoBHOE
0603HayeHne CTeneHn COOTBETCTBUS CTaHaapTa:

- IDT - MOEHTUYHbIN CTaHOoapT.

(1]

(2]
3]

[4]

(5]

(6]

[7]

(8]

(9]

[10]

[11]

ISO 9000

ISO 9001

ISO 9096

ISO 10002

ISO 14001

ISO 14024

ISO 14065

ISO 14064-3

ISO 14066

ISO 15189

ISO/IEC 17020

Bubnuorpacus

Quality management systems - Fundamentals and
vocabulary (Cnctembl MeHeaXMeHTa kavyectsa. OCHOBHbIE
MONOXEHWS 1 CNoBapb)

Quality management systems - Requirements (Cuctembl
MeHeOXMeHTa kayecTBa. TpeboBaHus)

Stationary source emissions - Manual determination of
mass concentration of particulate matter (Bbibpocebl
CTauuoHapHbIX UCTOYHMKOB. OnpepeneHne MaccoBOM
KOHLIEHTpaLMN TBEPAbIX YaCTULL PyYHbIM METOLOM)

Quality management - Customer satisfaction - Guidelines
for complaints handling in organizations (MeHenXmeHT
KayecTBa. Y [OBNETBOPEHHOCTb noTpebutenei.
PykoBogasiwme ykasaHus no paboTe C NpPeTeHsusiMu B
opraHusauusix)

Environmental management systems - Requirements with
guidance for use (Cnctembl 9KONOrMYecKoro
MeHeOXMeHTa.  TpeboBaHMs U PyKOBOLCTBO  NO
NMPUMEHEHMIO)

Environmental labels and declarations - Type |
environmental labelling - Principles and procedures
(Okonoruyeckme 3HakuM W geknapauun. IKonormyeckoe
aTukeTuposaHue tuna 1. MpuHumnel u npoueaypbl)
Greenhouse gases - Requirements for greenhouse gas
validation and verifcation bodies for use in accreditation or
other forms of recognition ([MapHrkoBble rasbl. TpeboBaHms
K opraHam Mo Banupaumv v Bepucukaumm napHUKOBBIX
rasoB, MNpPUMEHSIEMble ON8 aKKpeauTauum wunum Opyrux
¢OOpM NPU3HAHNS)

Greenhouse gases - Part 3: Specifcation with guidance for
the validation and verifcation of greenhouse gas assertions
(MapHukoBble rasbl. Yactb 3. TexHuyeckme TpeboBaHus u
PYKOBOACTBO MO  Banujauuu n BepudpmkaLmm
YTBEPXAEHWA OTHOCUTENBHO NaPHNKOBBIX Fa30B)
Greenhouse gases - Competence requirements for
greenhouse gas validation teams and verifcation teams
(MapHvkoBble rasbl. TpeboBaHMS K KOMMETEHTHOCTU Fpynn
no Banupauum n Bepucukaumm napHUKOBbIX ra3os)
Medical laboratories - Requirements for quality and
competence (MegpuumHckne nabopatopumn. CrneunanbHble
TpeboBaHNs K Ka4ecTBY U KOMNETEHTHOCTM)

Conformity assessment - Requirements for the operation of
various types of bodies performing inspection (Ouenka
cootBeTCcTBMSA. TpeboBaHus Kk paboTe pasnvyHbIX TUMOB
WNHCMEKLUMOHHBIX OpPraHoB)
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[12]

[13]

[14]

[15]

[16]

[17]

[18]

ISO/IEC 17021-1

ISO/IEC 17024

ISO/IEC 17025

ISO 17034

ISO/IEC 17043

ISO/IEC 17065

ISO/IEC 17067

Conformity assessment - Requirements for bodies
providing audit and certifcation of management systems -
Part 1: Requirements (OueHka cooTBeTCcTBUSA. TpeboBaHus
K opraHam, NpPOBOIAWMM ayauT 1N cepTudhmnkaumio cucTem
MeHenXxMeHTa. YacTb 1. TpeboBaHus)

Conformity assessment - General requirements for bodies
operating certifcation of persons (OueHka cooTBeTCTBUS.
Obwne  TpeboBaHMs K  opraHa™m,  NPOBOASLMM
cepTrdpukaumo nepcoHana)

General requirements for the competence of testing and
calibration  laboratories  (Obwwne  TpeboBaHus K
KOMMETEHTHOCTU  UCMbITATENbHBIX U KaNMOPOBOYHbIX
nabopatopuii)

General requirements for the competence of reference
material producers (O6wme TpeboBaHUSI K KOMNETEHTHOCTU
N3roToBMTENEN CTaHAAPTHBLIX 06pa3LOoB)

Conformity assessment - General requirements for
proficiency testing (OueHka cooTtBetcTBUS. Obwue
TpeboBaHNs K NpoBepke kBanudukauum nabopartopuii)
Conformity assessment - Requirements for bodies certifying
products, processes and services (OueHka COOTBETCTBUS.
TpeboBaHns K opraHam No cepTuchrkauum npomyKUmU,
MPOLIECCOB U yCNyr)

Conformity assessment - Fundamentals of product
certifcation and guidelines for product certifcation schemes
(OueHka COOTBETCTBUS. OcCHOBHble NonoXeHns

cepTMdmKauMn NpooykumMm N PykoBOASWME yKasaHus no
cxemam cepTudomkaumm npoaykLumm)

[19] I1SO 19011 Guidelines for auditing management systems
(PykoBoasuwue yKasaHus no ayouty CUCTEM

MEHe L XMeHTa)
[20] ISO/IEC Guide International vocabulary of metrology - Basic and general
991 concepts and associated terms (VIM) (MexayHapoaHbii
cnoeapb no Metponorun. OCHOBHbIE W 0BWME MOHATUA W

cootBeTcTBYOWMe TepMuHbl (VIM))
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